Master Equipment Service and Software Support Agreement

I. INTRODUCTION

THIS AGREEMENT 1s entered into as of November 1, 2015, between the
COUNTY OF TULARE, referred to as COUNTY, and Bell and Howell, LLC referred to
as CONTRACTOR, with reference to the following:

II. RECITALS

A. Whereas COUNTY has insert and pre-sort bulk mail services for all departments.

B. Whereas COUNTY requires mail insert and pre-sort equipment and maintenance
service for bulk mail.

ACCORDINGLY, IT IS AGREED:

III. SPECIFIC TERMS

1. TERM: This Agreement shall become effective as of November 1, 2015 and shall
expire at 11:59 PM on October 31, 2020 unless otherwise terminated as provided in this
Agreement.

2. SERVICES TO BE PERFORMED: See attached EXHIBIT A

3. PAYMENT FOR SERVICES: See attached EXHIBIT A.

IV. GENERAL TERMS

4. INDEPENDENT CONTRACTOR STATUS:

(a) This Agreement is entered into by both parties with the express understanding
that CONTRACTOR will perform all services required under this Agreement as an
independent contractor. Nothing in this Agreement shall be construed to constitute the
CONTRACTOR or any of its agents, employees or officers as an agent, employee or
ofticer of COUNTY.

(b) CONTRACTOR agrees to advise everyone it assigns or hires to perform any
duty under this agreement that they are not employees of COUNTY. Subject to any
performance criteria contained in this Agreement, CONTRACTOR shall be solely
responsible for determining the means and methods of performing the specified services
and COUNTY shall have no right to control or exercise any supervision over
CONTRACTOR as to how the services will be performed. As CONTRACTOR is not
COUNTY'S employee, CONTRACTOR 1is responsible for paying all required state and
federal taxes. In particular, COUNTY will not:



1. Withhold FICA (Social Security) from CONTRACTOR'S

payments.

2. Make state or federal unemployment insurance contributions
on CONTRACTOR'S behalf.

3. Withhold state or federal income tax from payments to
CONTRACTOR.

4, Make disability insurance contributions on behalf of
CONTRACTOR.

5. Obtain unemployment compensation insurance on behalt of
CONTRACTOR.

(¢) Notwithstanding this independent contractor relationship, COUNTY shall have
the right to monitor and evaluate the performance of CONTRACTOR to assure
compliance with this Agreement.

5. COMPLIANCE WITH LAW: CONTRACTOR shall provide services in
accordance with applicable Federal, State, and local laws, regulations and directives.
With respect to CONTRACTOR'S employees, CONTRACTOR shall comply with all
laws and regulations pertaining to wages and hours, state and federal income tax,
unemployment insurance, Social Security, disability insurance, workers' compensation
insurance, and discrimination in employment.

6. GOVERNING LAW: This Agreement shall be interpreted and governed under
the laws of the State of California without reference to California conflicts of law
principles. The parties agree that this contract 1s made in and shall be performed in
Tulare County, California.

7. RECORDS AND AUDIT: CONTRACTOR shall maintain complete and
accurate records with respect to the services rendered and the costs incurred under this
Agreement. In addition, CONTRACTOR shall maintain complete and accurate records
with respect to any payments to employees or subcontractors. All such records shall be
prepared in accordance with generally accepted accounting procedures, shall be clearly
identified, and shall be kept readily accessible. Upon request, CONTRACTOR shall
make such records available within Tulare County to the Auditor of Tulare County and to
his agents and representatives, for the purpose of auditing and/or copying such records
for a period of five (5) years from the date of final payment under this Agreement.



8. CONFLICT OF INTEREST:

(a) CONTRACTOR agrees to, at all times during the performance of this
Agreement, comply with the law of the State of California regarding conflicts of interests
and appearance of conflicts of interests, including, but not limited to Government Code
Section 1090 et seq., and the Political Reform Act, Government Code Section 81000 et
seq. and regulations promulgated pursuant thereto by the California Fair Political
Practices Commission. The statutes, regulations and laws previously referenced include,
but are not limited to, prohibitions against any public officer or employee, including
CONTRACTOR for this purpose, from making any decision on behalf of COUNTY in
which such officer, employee or consultant/contractor has a direct or indirect financial
interest. A violation can occur if the public officer, employee or consultant/contractor
participates 1n or influences any COUNTY decision which has the potential to confer any
pecuniary benefit on CONTRACTOR or any business firm in which CONTRACTOR has
an interest, with certain narrow exceptions.

(b) CONTRACTOR agrees that if any facts come to its attention which raise any
questions as to the applicability of conflicts of interests laws, 1t will immediately inform
the COUNTY designated representative and provide all information needed for resolution
of this question.

9. INSURANCE: Prior to approval of this Agreement by COUNTY,
CONTRACTOR shall file with the Clerk of the Board of Supervisors evidence of
insurance as set forth in Exhibit _B_ attached, which outlines the minimum scope,
specifications, and limits of insurance required under this Agreement. Additional insured
endorsements required as outlined in Exhibit _B_ shall not be used to reduce limits
available to COUNTY as an additional insured from CONTRACTOR’s full policy limits.
Insurance policies shall not be used to limit hability or to limit the indemnification
provisions and requirements of this Agreement or act in any way to reduce the policy
coverage and limits available from the insurer(s). Failure to maintain or renew coverage,
or to provide evidence of renewal, may be considered a material breach of this
Agreement.

10.  INDEMNIFICATION: CONTRACTOR shall hold harmless, defend and
indemnify COUNTY, its agents, officers and employees from and against any lability,
claims, actions, costs, damages or losses for (1) death or injury to any person and/or
damage to property, mcluding COUNTY property, to the extent arising from, the
negligent or intentional acts or omissions of CONTRACTOR or its agents, officers and
employees under this Agreement, (11) claims that may be made against COUNTY by any
taxing authority asserting that an employer-employee relationship exists by reason of this
Agreement, (111) any claims made against COUNTY alleging civil rights violations by



CONTRACTOR under Government Code sections 12920 et seq. (California Fair
Employment and Housing Act), and (iv) any fines or penalties imposed on COUNTY for
CONTRACTORS failure to provide form DE-542, when applicable. COUNTY must
provide CONTRACTOR with: (1) prompt written notice of any such threatened or actual
claim; (1) full authority to defend and settle any such claim with CONTRACTOR’S own
counsel; and (111) reasonable cooperation. This indemnification obligation shall continue
bevond the term of this Agreement as to any acts or omissions occurring under this
Agreement or any extension of this Agreement.

11, TERMINATION:

(a) Without Cause: County will have the right to terminate this Agreement
without cause by giving ninety (90) days prior written notice of intention to terminate
pursuant to this provision, specifying the date of termination. County will pay to the
CONTRACTOR the compensation eamed for work performed and not previously paid
for to the date of termination. County will not pay lost anticipated profits or other
economic loss. The payment of such compensation is subject to the restrictions on
payment of compensation otherwise provided in this Agreement, and 1s conditioned upon
receipt from CONTRACTOR of any and all plans, specifications and estimates, and other
documents prepared by CONTRACTOR in accordance with this Agreement. No
sanctions will be imposed.

(b)  With Cause: This Agreement may be terminated by either party should the
other party:

(1)  beadjudged a bankrupt, or

(2)  become insolvent or have a receiver appointed, or

(3)  make a general assignment for the benefit of creditors, or

(4)  suffer any judgment which remains unsatistied for 30 days,
and which would substantively impair the ability of the
judgment debtor to perform under this Agreement, or

(5)  materially breach this Agreement which remains uncured for 30
days after the breaching party is first notified of such breach in
writing by the non-breaching party.

In addition, COUNTY may terminate this Agreement based on:

(6)  material misrepresentation, either by CONTRACTOR or
anyone acting on CONTRACTOR’s behalf, as to any matter
related 1  any way to COUNTY’s retention of
CONTRACTOR, or

(7)  other misconduct or circumstances which, in the sole
discretion of the COUNTY, either impair the ability of
CONTRACTOR to competently provide the services under



this Agreement, or expose the COUNTY to an unreasonable
risk of liability.

County will pay to the CONTRACTOR the compensation earned for work
performed and not previously paid for to the date of termination. The payment of such
compensation 1s subject to the restrictions on payment of compensation otherwise
provided in this Agreement, and is conditioned upon receipt from CONTRACTOR of
any and all plans, specifications and estimates, and other documents prepared by
CONTRACTOR by the date of termination in accordance with this Agreement. County
will not pay lost anticipated profits or other economic loss, nor will the County pay
compensation or make reimbursement to cure a breach arising out of or resulting from
such termination. If this Agreement 1s terminated and the expense of finishing the
CONTRACTOR’s scope of work exceeds the unpaid balance of the agreement, the
CONTRACTOR must pay the difference to the County. Sanctions taken will be possible
rejection of future proposals based on specific causes of non performance.

(¢)  Effects of Termination: Expiration or termination of this Agreement shall
not terminate any obligations to indemnify, to maintain and make available any records
pertaining to the Agreement, to cooperate with any audit, to be subject to offset, or to
make any reports of pre-termination contract activities. Where CONTRACTOR’s
services have been terminated by the County, said termination will not affect any rights
of the County to recover damages against the CONTRACTOR.

(d)  Suspension of Performance: Independent of any right to terminate this
Agreement, the authorized representative of COUNTY for which CONTRACTOR s
services are to be performed, may i1mmediately suspend performance by
CONTRACTOR, in whole or in part, in response to health, safety or financial
emergency, or a failure or refusal by CONTRACTOR to comply with the provisions of
this Agreement, until such time as the cause for suspension is resolved, or a notice of
termination becomes effective.

12.  LOSS OF FUNDING: It is understood and agreed that if the funding 1s either
discontinued or reduced for this project for the COUNTY, that the COUNTY shall have
the right to terminate this Agreement. In such event, the atfected party shall provide the
other party with at least thirty (30) days prior written notice of such termination.

13.  FORM DE-542: If CONTRACTOR is an individual, CONTRACTOR
acknowledges that this Agreement 1s subject to filing obligations pursuant to
Unemployment Insurance Code Section 1088.8.  Accordingly, COUNTY has an
obligation to file a report with the Employment Development Department, which report
will include the CONTRACTOR s full name, social security number, address, the date



this contract was executed, the total amount of the contract, the contract’s expiration date
or whether 1t 1s ongoing. CONTRACTOR agrees to cooperate with COUNTY to make
such information available and to complete Form DE- 542. Failure to provide the
required mformation may, at COUNTY s option, prevent approval of this Agreement, or
be grounds for termination by COUNTY.

14.  NOTICES:

(a) Except as may be otherwise required by law, any notice to be given shall be
written and shall be either personally delivered, sent by facsimile transmission or sent by
tirst class mail, postage prepaid and addressed as follows:

COUNTY: CONTRACTOR:

Board of Supervisors Bell and Howell, LL.C
County of Tulare 3791 South Alston Avenue
Administration Building Durham, NC 27713-1803
2800 W. Burrel Attn: Legal Dept.

Visalia, CA 93291

Copy to:

General Services — Print & Mail Services

County of Tulare

5953 S. Mooney Blvd.
Visalia, CA 93277

(b) Notice personally delivered i1s effective when delivered. Notice sent by
facsimile transmission 1s deemed to be received upon successful transmission. Notice
sent by first class mail shall be deemed received on the fifth day after the date of mailing.
Either party may change the above address by giving written notice pursuant to this
paragraph.

15. ASSIGNMENT/SUBCONTRACTING: Unless otherwise provided in this
Agreement, COUNTY 1s relying on the personal skill, expertise, training and experience
of CONTRACTOR and CONTRACTOR'S employees and no part of this Agreement

may be assigned or subcontracted by CONTRACTOR without the prior written consent
of COUNTY.



16. DISPUTE RESOLUTION: If a dispute arises out of or relating to this
Agreement, or the breach thereof, and if said dispute cannot be settled through
negotiation, the parties agree first to try in good faith to settle the dispute by non-binding
mediation before resorting to litigation or some other dispute resolution procedure, unless
the parties mutually agree otherwise. The mediator shall be mutually selected by the
parties, but in case of disagreement, the mediator shall be selected by lot from among two
nominations provided by each party. All costs and fees required by the mediator shall be
split equally by the parties; otherwise each party shall bear its own costs of mediation. If
mediation fails to resolve the dispute within 30 days, either party may pursue litigation to
resolve the dispute.

17.  FURTHER ASSURANCES: Each party will execute any additional documents
and perform any further acts that may be reasonably required to affect the purposes of
this Agreement.

18.  HEADINGS: Section headings are provided for organizational purposes only and
do not mn any manner affect the scope, meaning or intent of the provisions under the
headings.

19.  NO THIRD-PARTY BENEFICIARIES INTENDED: Unless specifically set
forth, the parties to this Agreement do not intend to provide any other party with any
benefit or enforceable legal or equitable right or remedy.

20. WAIVERS: The failure of either party to insist on strict compliance with any
provision of this Agreement shall not be considered a waiver of any right to do so,
whether for that breach or any subsequent breach. The acceptance by either party of
either performance or payment shall not be considered to be a waiver of any preceding
breach of the Agreement by the other party.

21.  EXHIBITS AND RECITALS: The recitals and the exhibits to this Agreement
are fully incorporated into and are integral parts of this Agreement.

22, CONFLICT WITH LAWS OR REGULATIONS/SEVERABILITY: This
Agreement is subject to all applicable laws and regulations. If any provision of this
Agreement is found by any court or other legal authority, or 1s agreed by the parties to be,
in conflict with any code or regulation governing its subject matter, only the conflicting
provision shall be considered null and void. If the effect of nullifying any conflicting
provision 1s such that a material benefit of the Agreement to either party 1s lost, the



Agreement may be terminated at the option of the affected party. In all other cases the
remainder of the Agreement shall continue in full force and effect.

23. ENTIRE AGREEMENT REPRESENTED: This Agreement represents the
entire agreement between CONTRACTOR and COUNTY as to its subject matter and no
prior oral or written understanding shall be of any force or effect. No part of this
Agreement may be modified without the written consent of both parties.

24.  ASSURANCES OF NON-DISCRIMINATION: CONTRACTOR shall not
discriminate in employment or in the provision of services on the basis of any
characteristic or condition upon which discrimination is prohibited by state or federal law
or regulation.

(a) It 1s recognized that both the Contractor and the County have the responsibility
to protect County emplovees and clients from unlawful activities, including
discrimination and sexual harassment in the workplace. Accordingly, Contractor agrees
to provide appropriate training to its employees regarding discrimmation and sexual
harassment 1ssues, and to promptly and appropriately investigate any allegations that any
of its employees may have engaged in improper discrimination or harassment activities.
The County, 1n 1ts sole discretion, has the right to require Contractor to replace any
emplovee who provides services of any kind to County pursuant to this Agreement with
other employees where County i1s concerned that its employees or clients may have been
or may be the subjects of discrimination or harassment by such employees. The right to
require replacement of employees as aforesaid shall not preclude County from
terminating this Agreement with or without cause as provided for herein.

LIMITATION OF LIABILITY: IN CONNECTION WITH THIS AGREEMENT,
NEITHER PARTY SHALL, UNDER ANY CIRCUMSTANCES, HAVE ANY
LIABILITY TO THE OTHER FOR ANY INDIRECT, SPECIAL, INCIDENTAL OR
CONSEQUENTIAL DAMAGES (INCLUDING, WITHOUT LIMITATION, LOSS OF
REVENUE OR PROFITS, OR LOSS OF BUSINESS OR BUSINESS
INTERRUPTION) REGARDLESS OF ANY NEGLIGENCE OR FAULT ON THE
PART OF THE PARTY, ITS EMPLOYEES, AGENTS, REPRESENTATIVES OR
ASSIGNS, EVEN IF SUCH PARTY HAS BEEN MADE AWARE OF THE
POSSIBILITY OF SUCH DAMAGES, AND ANY SUCH CLAIM IS HEREBY
WAIVED BY THE PARTIES.
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THE PARTIES, having read and considered the above provisions, indicate their
agreement by their authorized signatures below.

COUNTY OF TULARE

Date: BY

Chairman, Board of Supervisors

ATTEST: MICHAEL C. SPATA
County Administrative Officer/Clerk of the Board
of Supervisors of the County of Tulare

By
Deputy Clerk
CONTRACTOR
Date: By
TITLE
Date: By
TITLE

Corporations Code section 313 requires that contracts with a corporation be signed by both (1) the chairman of the Board of Directors, the
president or any vice-president (or another officer having general, operational responsibilities), and (2) the secretary, any assistant secretary, the
chief financial officer, or any assistant treasurer (or another officer having recordkeeping or financial responsibilities), unless the contract is
accompanicd by a certified copy of the corporation’s Board of Directors’ resolution authorizing the execution of the contract.

Approved as to Form
County Counsel

By

Deputy

Date



Exhibit A

Equipment Service and Software Support Schedule No. 40023685

Customer: TULARE COUNTY PRINT & MAIL Start Date of Services:  11/01/2015
End Date of Services: 10/31/2020
Site {Equipment Site Address): Invoice To Address:
TULARE COUNTY PRINT & MAIL TULARE COUNTY PRINT & MAIL
5953 S MOONEY BLVD 5953 5 MOONEY BLVD
VISALIA,CA-93277-9394 VISALIA,CA -93277-9394
USA USA

THIS EQUIPMENT SERVICE AND SOFTWARE SUPPORT SCHEDULE (the “Schedule”) by and between Bell and Howell, LLC {"BH”) and Customer is
entered into pursuant to the terms and conditions of that certain Master Equipment Service and Software Support Agreement by and between BH and
Customer dated November 1, 2015 (the “Agreement”), which is incorporated by reference herein. Unless otherwise defined herein, all defined terms used in
this Schedule shall have the same meaning ascribed to them in the Agreement.

1.

Term. This Schedule shall be effective upon the Start Date of Services as set forth above and shall continue for a period of five (5) years unless
otherwise stated above {the “Term”).

Service Coverage. See Service Coverage List in section 2.1 (attached). Equipment and Software Services are described in Exhibit 1, attached hereto
and by this reference made a part hereof.

Service Fees. Customer shall pay to BH a Service Fee of $21,529.51 for year 1, $39,495.36 for year 2, $39,890.31 for year 3, $40,688.11 for year 4,
and $41,908.75 for year 5, as set forth in Section 2.1 (attached). Service Fee is exclusive of applicable taxes, which will be invoiced with Service Fee.
Where permitted by applicable law, payments made by credit card will be subject to an additional two percent {2%) surcharge by BH, the amount of
which does not exceed BH's applicable costs for accepting such credit card payments.

Payment Options: (Each installment is due in advance of the period in which the services will be provided)

B Annual Installments = see above

Please check if applicable to Customer with respect to this Schedule:

[ Customer requires a Purchase Order be issued before an invoice may be paid. Accordingly, Customer agrees to issue such a Purchase
Order upon signing this Schedule and return such Purchase Order with this Schedule to BH.

Service Limitations. BH shall not be responsible under this Exhibit for the replacement or repair of any Equipment or Software damaged as a result
of: {i} Customer’s failure to use the Equipment in a normal, ordinary and routine manner as intended, including, Customer’s use or installation of any
part or product not meeting BH specifications and Consumable Parts; {ii) accident, neglect, misuse, site not meeting environmental specifications or
non-performance by Customer of operator care and adjustment; (iii) power source deviations or failures; or (iv) service, repair or replacement of the
Equipment or parts or any medification thereof, including any software update performed by anyone other than an authorized BH representative. BH
shall have no obligation to service any software other than the most current version of such Software. Customer agrees to obtain such most current
version at Customer’s sole expense. Further, Services provided under this Exhibit shall not include any overhaul of the Equipment, move and/or de-
installation of the Equipment or Software or part thereof. If Customer requests, BH may, at Customer's expense, provide support services to perform
any of the above listed limitations. If BH has already performed such services and BH determines that the need for such services was the result of one
of the limitations set forth above, then BH may charge Customer its then current fees and expenses for those services.

Right of First Refusal. If Customer intends to enter into an agreement with anather party to obtain any services the same as or similar to any of the
Services, Customer shall provide BH with written netice of the terms of such agreement prior to terminating this Schedule hereunder or the Agreement.
If BH agrees to meet the same or similar terms within thirty (30) days following receipt of the written notice thereof, then Customer shall enter into an
agreement on such same or similar terms with BH upon expiration of this Schedule or the Agreement, as applicable.

Nonsolicitation/Hire. During the Term of the Agreement and this Schedule, and for a period of one year after the latest of termination or expiration of
the Agreement and this Schedule, Customer will not directly or indirectly, on behalf of itself, or on behalf of any person, firm, partnership, corporation,
association or entity, (i} hire or solicit or induce any employee, consultant or representative of BH, including, without limitation, any Resident Technician
or any Priority Resident Technician who is such during the Term of the Agreement or this Schedule (each a “Protected Party”) to discontinue its
relationship with BH or to establish a relationship with Customer or any other party.. Violation of this provision shall constitute an event of default and
BH shall have the right to any or all of the following: (i) equitable relief {including without limitation injunctive relief) without having to prove damages or
post a security bond; (i) terminate this Agreement; and {iii) pursue all other damages and remedies available under applicable law.

Compliance With Anti-Bribery Provisions. BH and its subsidiaries are operating in accordance with and have a compliance program in place which
reflects a strict no-bribery policy in keeping with the United States Foreign Corrupt Practices Act and other applicable laws, including those of other
countries. By signing this Schedule, Customer confirms and certifies that it understands and will follow the requirements of these laws. BH shall have
the right to terminate this Schedule immediately if it has reason to believe that there has been an actual or potential violation of any laws related to anti-
bribery, and to fully follow all reporting or other guidelines in the law.
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8. This Schedule may be modified or amended only by a subsequent written instrument mutually agreed to and signed by authorized representatives of
the parties hereto expressly superseding the provisions hereof. Any modification or amendment, including, but not limited to, changes to Sections 2,
may affect the Service Fees hereunder.

9. This Agreement may be executed in any number of counterparts, each of which shall be deemed an original but all of which together shall be deemed
for all purposes to constitute one and the same instrument.

[fc0010 /rev. 03 / date: 09/21/98



Section 2.1.A - Equipment Maintenance Services Coverage List

(Year 1: 11/01/15-10/31/16)

EQUIPMENT SERVICE | SERIAL SERVICE PM RM CONTRACTED PERIOD OF | RESPONSE TOTAL
& MODEL 1.D. NO. NO. TYPE INSPS. CALLS | PARTS | AGE MAINTENANCE (CPM) TIME SERVICE FEE
BH 2000 vIP 55- Semi-
Inserter 94797A 30001008 | Priority Service Plus Annual ALL YES 10.29 8.30A -500PM-F 4 HOUR $12,742.10
Criterion 1l X Bin
Sorter with RDR &
IJ
(7/1116-10/31/16) | 95131A 0671253 | Priority Service Plus | Quarterly ALL YES 8.11 8:30A -5:00PM-F 4 HOUR $8,787.41
TOTAL EQUIPMENT SERVICE FEES $21,529.51
{Exclusive of Taxes)
TOTAL AGREEMENT EQUIPMENT AND SOFTWARE SERVICE FEES: $21,529.51 (Year 1)
(Year 2: 11/01116-10/31/17)
EQUIPMENT SERVICE | SERIAL SERVICE PM RM CONTRACTED PERIOD OF | RESPONSE TOTAL
& MODEL 1.D. NO. NO. TYPE INSPS. CALLS | PARTS | AGE MAINTENANCE (CPM) TIME SERVICE FEE
BH 2000 VIP 55- Semi-
Inserter 94797A 30001008 | Priority Service Plus Annual ALL YES 11.29 8:30A -5:00PM-F 4 HOUR $12,869.52
Criterion Il X Bin
Sorter with RDR
&
95131A 0671253 | Priority Service Plus | Quarterly ALL YES 9.11 8:30A -5:00PM-F 4 HOUR $26,625.84
TOTAL EQUIPMENT SERVICE FEES $39,495.36

{Exclusive of Taxes)

TOTAL AGREEMENT EQUIPMENT AND SOFTWARE SERVICE FEES: $39.495.36 (Year 2)
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Section 2.1.A - Equipment Maintenance Services Coverage List

(Year 3: 11/01/17-10/31/18)

EQUIPMENT SERVICE SERIAL SERVICE PM RM CONTRACTED PERIOD OF | RESPONSE TOTAL
& MODEL 1.D. NO. NO. TYPE INSPS. CALLS | PARTS | AGE MAINTENANCE {CPM) TIME SERVICE FEE
BH 2000 VIP 55- Semi-
Inserter 94797A 30001008 | Priority Service Plus Annual ALL YES 12.29 8:30A -500PM-F 4 HOUR $12,998.21
Criterion Il X Bin
Sorter with RDR. &
1J
(7/1116-10/31/16) | 95131A 0671253 | Priority Service Plus | Quarterly ALL YES 10.11 8:30A -500PM-F 4 HOUR $26,892.10
TOTAL EQUIPMENT SERVICE FEES $39,890.31
{Exclusive of Taxes)
TOTAL AGREEMENT EQUIPMENT AND SOFTWARE SERVICE FEES: $39.,890.31 (Year 3)
(Year 4: 11/01/18-10/31/19)
EQUIPMENT SERVICE SERIAL SERVICE PM RM CONTRACTED PERIOD OF | RESPONSE TOTAL
& MODEL 1.D. NO. NO. TYPE INSPS. CALLS | PARTS | AGE MAINTENANCE (CPM) TIME SERVICE FEE
BH 2000 VIP 55- Semi-
Inserter 94797A 30001008 | Priority Service Plus Annual ALL YES 13.29 8:30A -5:00PM-F 4 HOUR $13,258.17
Criterion Il X Bin
Sorter with RDR &
1J
(7/116-1031116) | 9513 A 0671253 | Priority Service Plus | Quarterly ALL YES 11.11 8:30A -500PM-F 4 HOUR $27,425.94
TOTAL EQUIPMENT SERVICE FEES $40,688.11

{Exclusive of Taxes)

TOTAL AGREEMENT EQUIPMENT AND SOFTWARE SERVICE FEES: $40,688.11 (Year 4)

Maintenance Schedule for BBH Master frev. 1.0/ 25May2011




Section 2.1.A - Equipment Maintenance Services Coverage List

(Year 5: 11/01/19-10/31/20)

EQUIPMENT SERVICE | SERIAL SERVICE PM RM CONTRACTED PERIOD OF | RESPONSE TOTAL
& MODEL I.D. NO. NO. TYPE INSPS. | CALLS | PARTS | AGE MAINTENANCE (CPM) TIME SERVICE FEE
BH 2000 VIP 55- Semi-
Inserter 94797A 30001008 | Priority Service Plus Annual ALL YES 14.29 8:30A -5:00PM-F 4 HOUR $13,655.91
Ciriterion 11 X Bin
Sorter with RDR &
IJ
{(7/1116-10/31/16) | 95131A 0671253 | Priority Service Plus | Quarterly ALL YES 12.11 8:30A -5:00PM-F 4 HOUR $28,252.84
TOTAL EQUIPMENT SERVICE FEES $41, 908.75

{Exclusive of Taxes)

TOTAL AGREEMENT EQUIPMENT AND SOFTWARE SERVICE FEES: $41.908.75 (Year 5)
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EXHIBIT 1

Customer Services
Description of Service Options

The following terms shall have the meaning ascribed to them below:

1.  “Equipment Services” shall include:

& “Priority Service Plus” - During the Contracted Period of Maintenance (CPM) excluding holidays, if requested
by Customer, BH shall dispatch a technician to perform, pursuant to the Schedule, Preventive Maintenance
inspections and Remedial Maintenance calls. During any Remedial Maintenance call or Preventive Maintenance
call, the technician shall replace, without additional charge to Customer, as reasonably necessary, Non-Consumable
Parts. Operator error, routine set-up, and repeated operator training are not included in the number of inspections or
calls listed on the Schedule. BH shall bill Customer, (at BH's then current rates for labor plus BH's list price for any

Equipment parts) for any Services required as a result of operator error, routine set-up and repeated operator
training.
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