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SUBJECT: Approve an agreement with Novacoast

REQUEST(S):
That the Board of Supervisors:
1. Approve an agreement with Novacoast for eDirectory migration services in
an amount not to exceed $94,924 for the time period of April 25, 2018, to
June 1, 2019.

2. Approve the necessary budget adjustment per the attached AUD 308 (4/5"
vote required).

3. Authorize the Chairman of the Board to sign four copies of the agreement.

SUMMARY':
Tulare County Information & Communications Technology (TCIiCT) is responsible
for purchasing and maintaining the hardware and software contracts for the
Information & Communications Technology assets of Tulare County, including the
mainframe computer, the data center servers, network infrastructure components
and Storage Area Network (SAN).

In 2013, this Board sighed Resolution 2013-0584 and approved an Agreement with
Novacoast for licenses and maintenance for Novell products. Novell products used
by the County include the email and scheduling program GroupWise as well as
Instant Messaging services. However, these Novell products are now reaching
end-of-life and must be replaced. Current communication and eDiscovery
processes will be hampered by the disintegration of this Novell system, making the
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move away from Novell eDirectory to a more current system a necessity. To
accomplish this, all Novell user accounts and related applications will be migrated
from the current eDirectory to Microsoft Active Directory.

Novacoast provides a five-stage plan to support this migration. Vendor personnel
will supply TCICT with planning, validation and design support in the initial stages
of the project, before transitioning to assist with the production migration process.
This work will be completed both on-site and remotely. Novacoast is intimately
familiar with the inner workings of our County directory system and is the best
vendor to handle this migration. Failure to approve this purchase could result in
inefficient performance of vital County processes.

FISCAL IMPACT/FINANCING:
The cost for this purchase is an amount not to exceed $94 924 $47 462 is
included in the FY 17/18 budget to be paid from account number 035-090-1000-
8306. The attached AUD308 indicates the budgetary transfer of funds in an
amount not to exceed $47,462. There is no Net County Cost.

LINKAGE TO THE COUNTY OF TULARE STRATEGIC BUSINESS PLAN:
The County’s five-year strategic plan includes the Organizational Performance
Initiative to continuously improve organizational effectiveness. The migration to
Active Directory helps fulfill this initiative by integrating state-of-the-art technology
to provide bhetter service delivery.

ADMINISTRATIVE SIGN-OFF:

Peg L. Yeates
Information & Communications Technology Director

CC: Auditor-Controller
County Counsel
County Administrative Office (2)

Attachment(s)
Attachment A — Agreement

Attachment B - Insurance Documents
Attachment C — AUD 308



BEFORE THE BOARD OF SUPERVISORS
COUNTY OF TULARE, STATE OF CALIFORNIA

IN THE MATTER OF APPROVE AN )
AGREEMENT WITH NOVACOAST )} Resolution No.
)} Agreement No.

)

UPON MOTION OF SUPERVISOR , SECONDED BY
SUPERVISOR , THE FOLLOWING WAS ADOPTED BY THE
BOARD OF SUPERVISORS, AT AN OFFICIAL MEETING HELD

, BY THE FOLLOWING VOTE:

AYES:
NOES:
ABSTAIN:
ABSENT:

ATTEST: MICHAEL C. SPATA

COUNTY ADMINISTRATIVE OFFICER/
CLERK, BOARD OF SUPERVISORS

BY:

Deputy Clerk

¥ k x % *x * Kk *x k Kk Kk k *x * * * Kk %

1. Approved an agreement with Novacoast for eDirectory migration services in an
amount not to exceed $94,924 for the time period of April 25, 2018, to June 1,
2019.

2. Approved the necessary budget adjustment per the attached AUD 308 (4/5"
vote required).

3. Authorized the Chairman of the Board to sign four copies of the agreement.
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Hevision History

Created by Novacoast Revigion: 1
February 9, 2018

Last Modified By Shefly Cobb Revizion: ¥
Dprit B, 2018

Abiout this document:

Inforniation found in this. dogument is derived Trom a variety af sowrces, including but not limited o Novacoast pariner product documentation, Movacoast
partner Techricat Support documents. sources publicly available on the Internal, as well as Novacoeast's vast.exparience in imglementing refevant
technology salutions.

Bisclaimer
Novasosst™, inc. makes no reprasentations or warranties with respect io the contents or use of this decument, and specifically disclaims ary expressed
or iinpliad warranties of merchantability or ftness for any particular purpose.

Trademarks
The Movacoast name and Jogo are registerad trademarks of Novacoast, Ing. in the United States and other countriss, The Novaeoast Symbelis 2
trademark of Novacoast, Inc.

All third-parly trademarks are propery of their respective awaer,

Copyright
Copyright & 2018 Movanoast, Inc. Al rights reserved.

The Tulare County Infommation & Tachnaology Group, hereinaliar relerrad to as “Customer”, and Novaceast agres to the following provisions.,

Change Control Process

The Ghange Conirol Process govems changes o the scope: of tis project throughout the project’s duration. 1t appliss to new compenents and (o
erhancements of axisting compaonents.

A writtenn Change Reguest communicates any desired ehanges {o this proiect. it deseribas the proposed changs, the reasen for the changs, and ihe
efieqt the change might have onthe project. The Novacoast project manager supplies the appropriate Change Management documenis,

Bath Novacoast and the customer review the Change Request and approve or reject it. Both parties must sign the approvet partion of the Change
Reqguest to authorize the implemaniation of any change that affects the project’s scope, schedule, or fee.

Cancellation and Rescheduling Policy

For any project canceliations made by customer within five (3) business days of the scheduled start of services, customer will incur 2 ¢ost of one-haif of
fhe fotal preject costs as stated in this SOW. For any project cancellations made by customer within two (2} business days of the stheduled starf of
sefvicas, customar will incur the fulf cost of the project as stated in this SOW.

For any rescheduting of services raquestad by customear within five (8) business days of the start day of such senvices, custorner shall incur all costs to
micdify travel rangements ang other related expenses, This clause becomes effective vpon customer acceptance of the project schedule,

if Custamer wishes to susniend or cancel projest prior le completion of final milestone or project completion, Customer agrees Lo render payment for
100% of ctrrent mitestane within thirty (30) days of suspension of project. A re-engagament fee of HED 10,000 will be payabie if the projest is restarted
al a later date, nol exceeding ninety (90) days.

The invaice for additional costs is issued against the existing purchase order. When and if the solulicn is started, the customer agrees fo izsue an
amended purchase order £ coverthe addificrial costs,
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YWho we are

Movacoast is an infernational IT Professional Services and
Froduct Development company built on a foundation of
engineering expertise and a culture of sreative problem
solving. Empowered on every level by our flexibie and
fearless perspective, Novacoast combines its advansed
technical knowledge with our customars’ expertise 80
together we can make informed decisions and avoid costly
T mistakes.

What we do

We specialize in identity and access management,
secyrity and compliance, natwork infrastruciure, remote
managamernt, deskiop management, and open source
solutions.

We offer custom application and product developmient.
The Novaceast Development team is made up of alented
developers with agile skillsets and dedicated user interface
designers. Ws havs experience in designing mobile,
social, web, and enterprise software appiications along
with customizations for existing software. \We also provide
technicai staffing 10 our clients through our Staffing

The Movacoast Services Model

The Movacoast Services Mode! delivers these
core services:

Evahsation of your business needs
Technical assessment of your currant [T
environment.

Planned information systems that grow
with you

Custom software devalopment
Artomation of your business applications
Front-end assessment of your technical
training needs

Training rescurces designed to improve
employee skiils

Complete documentation and training
manuals

Cutiing-edge tech suppoit

Services division, which leverages our enginearing experise and axtensive natwork of industry contacts to provide
selection, groocming and training of contract, part fime or full time appointments,

How we work

Qur service areas are built around key engineers with expertise in cerdain technologies—specialists whe are resources to
clients and fo other enginzers within Novacoast, Basically. alf Novacoast engineers have access to 2 enllaborative
savalry. This means Novacoast combines specialist capabilities with a generalist approach o crass-functional needs in
large enterprises. Gur diverse know-how also allows us to suppord small to mid-size businesses, which typically have the
same needs and {T dependencies as large businessas, but work within narrower budgetary constraints.

Although the ratio of technical personnel remains high at Novacoast, we have additional skill sets facused on client

business needs, project management, and technical documentation.

Headguartered in Santa Barbara, CA, Novaceast delivers services nationally and infernationally.

Confidential | Stelement of Work | 8




Overview

County of Tulare is undertaking a migration from Novell eDirectory to Microsoft Active Directory. Custorner has asked
Novacoast {Cansuitant) to evaluate their existing AD infrastructure, provide a scope and design for the migration
assistance, and assist with the production migration process.

Phase 1 - Planning

Novacoast Detivery Manager will work with Custornar to develnp a high-lavel project plan and projent task checklist. This
will detail oul the waik steps and timing for the implementation and migration. This will also include the determination of
what customer resources will be required to complete the migration project. Tasks included in this phase:

Kick off mesting

B Revisw Scope of wark

# Review existing network and email environment

8 Review Custormer processes, identify key slakehoidars, outline operational pracedures, ete.
B8 ldentify Customer project resources and avaiiability

Review initial timetable and specific work biackouts, holidays, ete.
Define key project slements

Create initial high level project plan

Review and schedule onsite visits (i necessary)

Bretermine production migration groups and nolification process
Ugliver, updale and raview project plan as required

Novacoast Delivery Manager anticipates that the Planning phase will require a minimum of two (2) 30 minute meetings
(more may be reguired if all participants are not available during each maeting time) to review/discuss Custamer
requirements and future file access plans.

Movacoast will have in attendance for thesa meatings the following resources: Consultant delivery manager, Consultant
lead engineers and addifional engineer/developer resources as needed,

it iz requested that County of Tulare be represented by Customer Project Sponsor, Customer Praject Team Lead,
Customner ITS Projest Manager. Cuslomer representative with knowledge of existing ernail ervironment, Novell
environment, vCenter environmant and currentfuture server roll out schedule.

FPhase 1 Assumptions

Customer will provide key project personnel with contact information

Custamer will provide Consultant engineers access cradentials

Customer will provide Consultant engineers with migration servers and workstations for seriot developmeant and
production migrations (Specifications to be provided by Consultant)

Phase 1 Deliverables

Draft Project Schedule, including Cuslomer and Novacoast project team blackaout dates, vacations, holidays, ste.
Key Milestones by Phase

High Level Project Plan

Schedule Qnsite Visits and book travel accordingly, in advance

Project team commuartication list

o~
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Phase 2 ~ Data Validation

During the data validation phase, NMaevacoast Consultant will validate the information provided by Custermer of the netwark
infrastructure and file services environment, volume and share information, rights and trusies information, and user
imformation pertaining to file access and pemnissions. Novacoast Consuitant will validate the Custiomer requirements for
the file sarvices architecture, data access policies and process using the follewing steps:

Validate current file servers and document serverfvolume atructure with velume fype
Validate current use of UNC-pathing and OLE for file access and drive mapgings in arder to fasilitate least
intrusive rigration

Vatidate target goals perfaining 1o file services

g Validate Global Name Spacing requirements and feasibility

z  Validate distribuied file requirements

Validate business continuity requirements

# Validate roflback plans and time frames

Validate disaster recovery requiremenis

Validate high availability and redundancy requirements

Validate archive requirements

Validate current growth rates for fulure storage reguirements

Validate surrent deskiop policies for accessing fle services data, and dosument issues for correstion
Validate current Novell eDirectory environment for proper file gcoess control

g Validale group memberships

8 Validate login scripts and mapped drives

Vatidate current Macintosh file access requirements and usage

Validate business applications utilizing file services for data impart and export
Validate existing backup and recovery procedures

Validate existing SSL cerificate requiremenis

Validate existing DNS enviropmant

Digvelop metric for baseline performance testing

Validation will consist of review and comparison of County data and file structures against best practices so that
Movacoast Consultant can make recommendations ofiered to minimize fisk and improve performance. Consultant
anticipates that the data validetion phase will require a minimum of four {4}, 30 minute meetings (more may be required if
all participants are not available during each meeting time) to review/discuss Customer reguirements and future fite
access plans.

Novacoast will have in attendance for these mesetings the following resources: Gonsuliant delivery manager, Consuliant
lead enginesr and addilional engineerideveloper rescurces as needed,

It is requested that Colinty of Twiare ba represented by Customer Préfect Sponsor, Custornar Project Team Leatd,
Customer ITS Project Manager, and Customer representative with knowledge of existing email environment, Novell
environment, vGenter environment and currantfuture server roll out schadule.

Phase 2 Assumptions

Customer will provide Novacoast Consultant with all data and documentation required for validation of tems listed
in above bullet poinés,

Phase 2 Deliverables

Fhase 2 validation steps and recommendations (County of Tulare internal sign off)

Confidenimt | Stetement of Work | 7




Perforrmance testing baseline (County of Tulare internal sign off)
inventory Tracking Shaet {(Source Data)
Reguirements Documentation

Phase 3 — Design and Migration Architecture

Based on data presented and vaiidated in phases 1 and 2, and using experience and indusiry best practices, Novacoast
Consuitant will architect the migeation plan to mest Cusiomer requiremenis. Novacoast Consultant’s sirategy for the file
share and data migration will be to capture all current, relevant data {including metadata, rights/irustes information),
current mathods for accessing data (drive mappings. UNC paths sic.) and migrate and convert that information over to the
Windows files sarvices systern as defined during the project, For the end user, the geal for the migration to be virtually
unnoticed will depend on changes to UNC and giobal name spacing. 1f possibie, users will see the same drive lefiers
{unless determined during the project that a change is required), usars will be abie to connact to systems with current
UNG paths (unless delermined during the project that a change is to ocour} and embedded cbjects will be updated if
feazible (if actess into files is not blocked, and there are not changes to file pathing). Migration will be handled on
region/depariment/data category as determined during the project. Novacoast Consuitant will work with County of Tulare
staff to define success criteria for migrated data and Novacoast Consultant will validate the data that is being migrated.
Validation wilt consist of reviewing and comparing County data against best practices and miaking recommendations. It
will be necessary for Customer staff to be involved in the validation process.

Validate current Active Directory environment for migration of Novell objects

Validate 1DM drivers for eDirectory and Active Directory

m  Provide additional assistance lo ensure accounis and passwords are syncad corractly
Validate file storage volumes for migration of data

B Validate Customar impiementation of file storage structure based on Customer reguiremeants
Develop file copy pracess from current Novell servers/ivolumes o Windows servers

Develop trustes to permission franslation and migration scripts

Review and make recommendations for any Active Directory groups used io controf acoess to file resources
Document migration process

8 Plan migration schedule for each server, volume, and rgsource

8 Document migration process and file migration and permission validation

8 Document migration fall back procedure

a8 Document configuration and instaliation sieps

Validale migration process whene possible Using new Windows server

Document migration scheduie per ragion, server, volume basis

Develop User Acceptance Criteria plan and documentation

tdentify Pilot Group users provided by Customer for migration validation

Novacoast Consultant will provide 2 review of the propased migration plan as it pertains to the requirements and
architecture. This is anticipated to be a3 1 hour discussion.

Novacoast will have present: Consuitant delivery manager, Consuliant laad enginesr and additional resources will be
present.
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It is requested that County of Tulare bs reprasented by Customer Project Sponser, Customer Projest Team Lead,
Custorner [T8 Project Managsr, and any other managerial or technical representatives Customar determines should be
prasent.

Phase 3 Assumptions
County of Tulare will provide Consuitant engineers with pilot group users
Phase 3 Deliverables

Recommendations for any Active Directory graups used to control aceess to file resources (if necessary)
Migration Success Criteria

Phase 4 - Production Migration

Novacoast Consultant will work with County of Tulars to determine proper schedule for production file services.
Consultant will not be responsible for modifying any applications, but will nead to work with Customer to ensure
applications dependent on file services are working correctly. Consultant can bring in additional resources at additional
cost, if required, to assist with application migration support. Consultant is not including physically visiting workstations
within the Customar environment as a part of the migration process, If it is determined that the desktop/iapiop systern wil
reduire physical visifs, a changde order will be issued or Customer staff will be responsibie for visiting desktop/laptops.

Audit/Document current file hisrarchy and trustes/rights assignment
AudiDocument toiat file count of current fila services volumes for production group
Run pre file copy process on file services for production groups
Run trustee/rights t0 permissions translation scripts

Compare file count on source and larget volomes

Lompareg trustee with permissions on source and target volumes
Develop Zanworks bundle o remove Novell client

Test application functicnality

Perform clean up filte copy pracess just prior to file services outover
Support help desk as needed for post migration support

B Upio 3 days remote

Update migration process documentation as needed

After each site migration, a review will be performad with necessary tearn members from both Customer and Consultant
o validate migration success. Any open items still putstanding will be assigned to a Customer resource for resolition and
follow up.

Phase 4 Assumptions

Customer respansible far visiting workstations

Customer rasponsible for application functionality

Customer will provide = local fechrical support contact for each site’s migration

Customers Micrefocus ZENworks environmsnt will be updated and functional with all workstations having the
agent insialied

Phase 4 Daliverables

# - Cutover Plan/Schedule
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File migration success reporis

Administration documentstion

Decommission Novell Servers that were migrated

Decommission DM drivers for ellirectory

issue iog with resclution steps or maintenance of the vendor effort required

Phase § ~ Preject close out

Consuitant will mest with key stakeholders o review project decumentation and goals

Review key project elements to ensure completion
Review final, as-built project documentatioh
Review any outstanding issues or open items
Complete project sign off documentation

Phase § Assumptions

The foliowing assumptons are haing mads as par of this project phase:

Custorner Furnishing Movacoast engineers with information and data on Gustomer systems operaiions, activities,
and sxisting systems, as reasonably required to achieve the project objactives

Customer Providing Novacoast staff with the necessary sscurity access to systems and facilities during the
performance of sarvices

Custorner Providing and being solely respensible for the backup of ait computer systems

Customer Providing adequate workspace and power scurces af aach facility whara services will he performed,
on-site

Customer Providing suitable server platforms with properly instalied and patched network aperating system
(NOS) software, and obtaining any other commercial software licensas necessary for Novaccast to complete the
services described in the SOW. Expactad NOS will be Windows 2016 current patch level or currently supported
version of Windows Servar operating systern.

Customer Providing and being sclely responsibla for contract of any necesszary telacommunications facilities {data
communications circuit, analog phone lines, wiring, etc), and for the costs associated with such faciiities
Customer Ensuring the availability and responsiveness of key personne! needad to support the implementation of
the projeci

Phase 5 Deliverables

Compieted project sign off documentation

A Limited Assistance Novacoast Delivery Manager is added to this project. Novacoast's “Limited Assistance” Delivery
Manager roles and duties include:

A weeldy status report will be generated using Novacoast's pre-defined templates to capture and communicate
the current status of the project. The report will include current expected timslines, major project phase and task
assignments, and any project risks identified and recommended resolutions by the project team.

The Delivery Managsr will host and participale in a single weskly project siatus mesting to gather the necassary
details for the status report and discuss any issues or risks currently pending. The Delivery Mgncager will not be
-required to ioin other prolect meetings. . : o .
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The Delivery Manager will maintain regular contact with Novaccast project siaff,

Gustomer will he responsible for providing a single primary contact that can work with the Movacoasi Delivery
Manager. The Novacoast Delivery Manager will not be responsible for managing or direct communication with the
customers extended project team outside of the weekly status mestings.

Dedivery Management will be provided remotely for the entirety of this project.

Specific deliverables and dates for their sign-off will be mutually agreed upon by the Delivery Manager for
Consuitant and Cusiomer Project Manager
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Agreement of Standard Working Hours

This proposal covers services performed via remote access during the standard business hours of Monday through
Friday, 8am o Bpm, and scheduled reguired after-hours worlk.

i on-site visits are requested by Customer, travel is included for two enginaers for a8 maximum of two on-site visits
consisting of 3 maximum of a one week duration per visif.

Cost of Assistance

This SOW and the figures quoled within are valid for thifty (30) days from daie of SOV defivery. This ferm may be
extended based on mutual agreement of the Parties.

Tabie 1: Cost of Assistance

DESCHRI F‘TION CO8T
Senior Novacoast engineer complating $59,673.81

Phases and Deliverables 1-5

Sernior Engineer ~ Qvertime $5,250.00
Belivery Managemant Included
Fixed Cost Total $94 823,81
Travel Optional® Inchided

B R R R A A 025y

$94,922.97

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

Ail rates qucted in this SO«N are in US Dollars unless othendse stated,

* Travel costs for two MNovacoast &nglnEﬂrs with a maximium of two on-site visits consisting of 2 maxdmum of one waek duration per visit is included.
Cntional components may resutt in an adiustment to frave! eslimate.
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Payment Terms

Novacoast will invoice 25% of the fotal fixed project cost upon signature of this Staterment of Work,
Further billing is determined by the following mutualiy-agreed upon milestones:
#  20% upan completion of Phase 1
15% upon completion of Phase 2
15% upon compietion of Phase 3
15% upon completion of Phase 4
5% apen completion of Phage 5

An authorized signature shall consiitule acceptance of these services and products in the attached document and is
required o schedule Novacoast resources.




10.

COURTY OF TULARE'S
GENERAL AGREEMENT TERMS AND CONDITIONS
{Form revision approvad 01/01/2618)

PAYMENT DOES HOT IMPLY ACCEPTANCE OF WORK: CONTRACTOR is not enfitied to any payments from GOUNTY unti services ane detivered
to the Caunty Depariment for which semvices are provided under the Agreement. Payments to CONTRACTOR by COUNTY shall not excuse
COMTRACTOR from its abligation 1o replace unsatisfactery deliverables, including equipment, components, matenals, or services evenif the
unsatisfactory characier of such deliverailes, equipment, coraponents, "natenah or services may nof have haen apparcnt or detecled at the fime such
payment was inade. Deliverables, eguipment, companents, malerials and services that de nat confoim fo the requirements of this Agreemert may be
sejected by COUNTY and in such case must be replaced by CONTRACTOR without detay.and at no cost o the COUNTY.

DHSALLOWANCE: f CONTRACTOR reqguests of recelves payment from COUNTY for services hereunder, reimbursement for which is fafer
disaliowed by the Stata of Californiz ¢r United States Government, CONTRACTOR shall promptly refund the disaliowsd amoeunt to COUNTY upon
COUNTY'S requesl. Al s option, COUNTY may offset the aimeunt disallowed from any payment dus or to become due fo GONTRACTOR under this
Agreement or any other Agreament between CONTRACTOR and GOUNTY. CORNTRACTOR'S obligations undar inis section 2 wil sundve the
axpiration or termination of this Agreement.

LIABILITY: COUNTY'S payment obfigations under this Agreement shall be limited to the payimient of the compensation provided for in section 3,
PAYMENT FOR SERVICES]” of this Agreement: Notwilhsianding any othier provision of this Agreement, in no suerit shell gither party be fiable,
regardless of whethet any claim is based on coritract or tort, for any special, consequential, indirect or incidenta! damages, including, but not imited fo,
lnst profits, arising ouf of or in connection with thiz Agreement or the services perfonmed in.connettion with iz Agreement.

JUALIFIED PERSONNEL: COMNTRACTOR shall utitize only competent personnel undee the supendsion of, and in the employment of,
CONTRACTOR for CONTRACTOR'S autherized subcontractors) (o perfomt the services. CONTRACTOR wilt comply with COUNTY'S reasenable
requests regarding assignment andior remaval of personret, but aif personnel, including those assigned at COUNTY'S requast, must be supervised by
CONTRACTOR, CONTRACTOR shall commit adequate rescurces to allow timely completion vathin the project schedule specified in this Agresment,

INDEPENDENT CONTRACTOR STATUS: The Parties enter inta this Agreement with tha :=x;3re~s understanding thal CONTRACTOR will perform all
services required under this Agreement as an independent contractor. The Parties agres that the CONTRACTOR and any of its agenis, employees, or
officers cannot be considerad agenis, empioysas, or officers of COUNTY.

CONTRACTOR agrees to advise everyone it assigns or hives to perform any duty underthis Agrasmant that they are not employees of SOUNTY.
Subject to any pr—!rhrmance criteria contained in this Agreament, CONTRACTOR will be solely responsible for determining the means and methods
of pericining the specified services and COUNTY will have ne right to control or exarciae any supenvision aver CONTRACTOR as 1o how the
CONTRACTOR wifl perform the services. As CONTRACTOR is net COUNTY'S employee, CONTRACTOR is responsibhe for paying all required
state and feders! taxes. in particular, COUNTY will nob:

{1} withnold FICA (Sotial Secufity! fam CONTRACTOR'S payiments.

(2'} Make stafe or federal unempioyment insurance contributinns o CONTRACTOR'S behalf,

{3 ) Withhold state or federal incoma tax from payments 10 CONTRACTOR.
{4} Make disabiiily insurance contribulions on hehalf of CONTRAGTOR.
"5) Zbtain unemiployment compsansation insurance on behalf ¢f CONTRASTOR.
*\Eotm‘hazandmg this independent contractor ralationship, COUNTY will have the right to menitor and avaluats tha perfarmance of CONTRACTOR

tee assUre compliance with this Agrezment.

COMPLIANCE WiTH LAW: CONTRACTOR must provide sarvices in accordance with appiicable Faederal, State, and 1ocal Iaws, regulations and
diractives. With respesito CONTRACTOR'S employees. SONTRACTOR must comply vith sl laws and regulations pesaining to wages and hours,
state and federal incoma (ax, unemplioyment insusance, Social Security, disabilly insurange, workers' compensation insurance, and discrimination in
employment.

LICENSES AND PERMITS: CONTRACTOR rapresents and warrants that if possesses and will mainiain during he tenm of this Agreement all iicenses
andg permits required for its performance of the services reéquired under this Agreement.

GOVERNMING LAW: The laws of (he Stale of Califoinia, without reference to California confiict of laws pringiples, govemn thiz Agreament and s
inferpretation. The Partizs agres that this Agreement is made In and witl be perfermed in Tulare County, California.

RECORDS AND AUDIT, CONTRACTOR must maintain compizle and accuraie records with respect to the services rendered and the costs incuired
under this Agreement. In addition, CONTRACTOR rmust maintain complete and accurate secords with respact to any paymens to emplovees or
subconiractors. All of the ecords must be prepared in accordance with generally accepled aceounting procedures, must be dgarly identified, and must
be kept readily accessibia. Lipon request, CONTRACTOR must make the recirds avaiabie within Tulare County to the Auditor of Tulare County snd
te hiz or her agents and representatives, for the purpose of auditing and/or copying the records for a peried of five {5) years fram fhe data of final
paymant under this Agreement.

CONFLICT OF INTEREST:
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{3} At all tmes during the performance of this Agreement, CONMTRACTOR raust camply with the law of fhe Siale of Califemia regarding confiicls of
inferasts and appearance of conflicls of interesis, including, but not limited o, Governiment Code 3ection 1080 et seq., and the Polilical Refomi Act.
Govamment Code Section §1000 of seq. and reguiations promulgated by the California Fair Poliical Practices Commniseien. The statutes, regulations
and laws previously referenced include, but are not limited to, prohibilions against any public officer or employze., including CONTRACTOR for this
purpose, from making any decizion on behalt of COUNTY in which the afficer, errpioyes\ or consiitanticontractor has a dirsat or indirect financial
inlerest, A violation can cogur it the public officer, employee of constdtantconiractor participates in or influences any COUNTY dacision that has the
potential {a confer any pacuniary benefit oo CONTRACTOR or any husiness firm in which CONTRACTOR hag an interest, with cartain namow
exceptions. '

{b} CONTRACTOR agress that if any facls come o ks atiention that raise any questions as io the appiicabilily of conflicts of interests laws, then it will
immadiately inform COUNTY and provide aif informetion nesded for resoivtion of this quastion.

11, INSURAMNCE: The alfached Exhibit € outlines the mirimum scope, specifications, and limits of insurance reguired under this Agreement, Additional
insured endorsements reguired as outlined in Exhibit © cannat be used to reduce limits availabla to COUNTY as an addiionat insured from
CONTRACTOR'S il policy limits. Insurance pelicies cannot be used ta firmit iability or to rnit the indemnification provisions snd requirements of this
Agreement or act in any way o reduce the policy coverage and livnits zvafiable from the insurer(s). if CONTRACTOR fails to maintain of renew
coverage, ar to provide evidence of renawal. then COUNTY may consider that failure & material breach of this Agreement. COUNTY may also
withhoid any payment otherwise dus o CONTRACTOR for failure to provide evidence of renewal uintil CONTRAGTOR provides such evirange.

IHDEMNIFICATION AND DEFENSE:

(E!} To the fullest exientt penmilted by faw, CONTRACTOR must indemnify, defend (at CONTRACTOR'S sole cost and expense and with legal counsel
approved by COUNTY, which approval may not be unreasonably withheld), protect and hoid hammiess COUNTY, sl subsidisries, divisians and
affilizied agencies of COUNTY, and all of their representatives, parinacs, designees, officers, directors, employees, consuitants. agents, SUGERSS01S
and assigns, {sach, an “Indemnified Party™ and collechvely, the “Indemnified Parties™), from and against all ciaims {including, without limitation, claims
for bodily injury, death or demage to property), demands, obligations, damages, actions, causes of actior, suils, losses, judoments, fings. penaltiss,
ltabilities, costs and expenses (including. without limitation, atlorneys' fees. dishursements and cowrt cosis, and all other professional expert or
consultants' fees and costs and COUNTY general and administrative expenses) of every kind and nature whatseever {individually, & "Claim™;
coligctively, "Claims”) which may arise out of, pertain to, or relate (directly or indireciiv} to the negligence, recklzssness, or misconduct of
CONTRACTOR with respect to any wirk parfermed or services provided under this Agreamant (Including, withoul imitatian, the acls, emors andfor
omissions of CONTRACTOR, fis principals, officers, agenis, employees, vendaors, suppliers, cansuliants, sub-consultants, conlraciars, anyone
employed diredtly or indirectly by any of them ar for whose acts they may be liable or any ar all of them}, CONTRACTOR'S abligation to indemnify
applies unless it is finally adjudicaied that the iiability was causad by the sole active negligence or soie willil misconduct of an indamnifies Party. f it
is finally adjudicated that liabifity is caused by the comparafive active negligence or willful misconduct of zn Indemnified Fary, then CONTRACTOR'S
indemnification akligation shiall e reduced in proportion to the sstablished comparative liability.

{b) The duty to defend is 2 separate and distinet obligation from CONTRACTOR'S duly to indemnify. CONTRACTOR shall be obligated to defend, I all
legal, squitable, administrative, or specis proceedings, the Indemnified Parties immediataly upon terder to CONTRACTOR of the Claim in any Torm ar
al ary sfage of an action or proceeding, whether or not liabifity is established. Payment to CONTRACTOR by any Indemnified Party or the payment or
advance of defense eozls by any Indemnified Party cannot be a condition precedent fo enforging the Indemnified Parby'a rights 1o indsmnification
unger this Agreement. An allegation or determination that perscns other than CONTRACTOR are responsible for the Clain does not relieve
CORTRACTOR fram s separate and dislinct alligation fo defend under this section. Tha abfigation to defend extends through final judgment,
inchding exhaustion of any appeals. The defense obligation intludes an obligation to provide independeni defense counsal ¥ CONTRACTOR assens
that liabifity is caused in whole of in part by the negligence or wiilfuf misconduct of an indemnified Pady. If it is finatly adjudicated that liability was
caused by the comparative active negligence or willful mizconduct of an Indemnified Paity, then CONTRACTOR may sdbmit a ¢laim Lo the COUNTY
for reimburserment of reasonable allomeys' fees and defense costs in proportion 1o the sstablishad comparative fiabiity of the indemnificd Parly.
CONTRACTUR'S indemnification obligations under this Agreement will survive the expiration or earlier termination of this Agreement untif actien
against he Indemnifing Parties for the matter indemnified is fully 8nd finally batred by the applicahle statute of limitations or stafute of {60066,
CONTRACTOR'S lizbiity for indemnification under this Agreesment is in addition to any liability CONTRACTOR ey have to COUNTY for 7 breach by
CONTRACTOR of any of the provisions of this Agreement. Under no circumsiances may the Insurance requirerents and Hmits sat forth in this
Agraemant te consirued to imit CONTRACTOR'S indemnification obligation or ofher ifability under this Agreement. The tarms of this Agreement ars
confractual ard the result of negotiation batween the Parties,

{c] COMTRACTOR musl indemnify and hald COUNTY harnless from all loss and liatility, mchuding attorneys’ fees, courl costs and all other litigation
expenses. for any infiingement of the patent rights, copyright, trade secret or any other proprietary right or fradernark, and ali other infeilectual properly
claims of any person or persons in conssguence of the use by GOUNTY, ur any of il officers or agenits, of ariicles o7 services to be suppiiad in the
pesformance of this Agreement.

[
- M

13. TERMINATION:
(a) Withaut Cause: COUNTY may terminate this Agresment wathout cause by giving thirty (30) days’ prior written notice to CONTRACTOR of ity
interiton te terminate under this provision, speciiving the date oftermination. COUNTY will pay to CONTRACTOR the compensation eamed fur work
satizfactorily performead and not praviousiy paid for to the dale of termination. COUNTY will not pay lost anticipated profits or other economic loss. Tha
payment of any compensalion is subject to the resirictions on payment of compansation othenvise provided in this Agreement, and is conditioned upen
recaipt from CONTRACTOR of alf plans, specifications and estimaies, and ¢ther documenis prepared by CONTRACTOR in accerdance with this
Agreement. COUNTY will not impose sanclions an CONTRACTOR under these circumstances.

{b} With Cause: Either Party may terminate this Agreement immadiaaly, by wittten notice to the other Party, should the other Party;
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{1) Be adjudyst 2 bankeupt, or

(2) Become insolvent or have a receiver appointed, or

{3) Make a general assignment for tha Denefit of creditors, o

{4). Sutfer any judgment that ramains unsatisfied for 30 days. and that would substastively impair the ability-of the judgment debtar to perform
under this Agreement, or

(5} Matesaily breach this Agresment.

In addition, COUNTY may terminate this Agreement based on:

{6) Material misiepreseriation, eilher by CONTRACTOR or anyone cting on CONTRACTOR'S behalf, as to any matter related in any wayio
COUNTY Sralentionof CONTRACTOR, or

{73 Other miseanduct o5 circumestances that, in the sole discretion of COUNTY, sithes impairs the abifity of CONTRACTOR o compealently
provide the sendces under this Agreement, or exposes COUNTY 0 an unreasanale risk of lability.

For any of the occursences excapt item (5) above, termination may be effected upon writtan notice by the terminiating Faity specifying the date of
the termination. I CONTRACTOR fails tn perform zetording fo the terms and canditions of this Agreemaent, then COUNTY may, in addition 1o any
other remedy it may have, issue a declaration of defaul? afler 10 days wriiten notice tn CONTRACTOR.

Upen a material breach, the Agreement may be terminated after the failure of the defaulling Party (o remedy the breach to the satisfaction of the
nor-defaulting Party within & days.of written natica specifying the breach. if the breach is not remedied within that 5.day period, then the pon-
defauiting Party may {enmiinafe this Agreemant on fuither writhen native specifying the date of termination. If the nature of the breach is such that
it cannot be cured within aS-day period, then the defauiting Party may submit a written proposal within that period which ssts forth & speciic
mieans 1o resove the defaull. if the non-defauiling Party consenis 1o that praposal in writing, which consent may not be unreasonably withheld,
then the defsulling Party must immediately embark on its plan ig cure the default or breach. i the default or breach is not cured within the ime
agreed, then the non-defaulling Party may terminaie this Agresment upon wiitten natice specifying the date of termination.

COUNTY will pay te CONTRACTOR the compensation earned for work satisfactorily performed and not previcusly paid for to the date of
termination. The payment of such campensation is subject 1o the restrictions. an payment of compensation otherwise providad in this Agraament,
and is conditionedupon receipt from CONTRACTOR of ali plans, specifications and estimates, and other documerds prepared by CONTRACTOR
by the date of terminatien in accordance with ihis Agreement. COUNTY will not pay lost antisipated profits or oiher economic i0ss, ner wiil
COUNTY pay compensation or maka refmblursement fo cure a braaeh arising oul of or resulling from such termination. I COUNTY laminaies
ihis Agreemenifor cause and the expense of finishing CONTRACTOR'S scope of work exceeds the unpaid balance of the Agreement, then
CONTRACTOR must pay thedifference to COUNTY, COUNTY may imposs sanctions under fhese cirumstances, which may includs possible
rejection of future proposals hasad on specific causes of CONTRACTOR'S non-performarnice.

{€) Effects of Termination: Expiration drtermination of this Agrgement will not lerminate any ohligations fo indemnify, to maintain and make available
any records periaining 1o the Agresment, to cooperale with any audit, 1o be subject to offset, or to make any reposts of pre-termination contract
activities. Where COUNTY terminales CONTRACTOR'S servives, that termination vali not affect any rigits of COUNTY fa recover damages against
CONTRACTOR.

{d} Suspension of Ferformance; Independent of any right to tenminate this Agreemeant, the authorized rspresentative of the COUNTY department or
agancy for which CONTRACTOR'S services ars to be peformad, may immediately suspend pedenmance by CONTRASTOR, in whole o In part, in
resnanse to health, safety or financial emergency, or a faiture of refusal by CONTRACTOR to comply with the provisions of fhis Agreement, undil such
tirne as thecause for suspension is reselved, or a notice of legnination betomes effeciive.

14, LOSS OF FUNDING: His understoad and agreed that if COUNTY'S funding is either discontinued or reduced for the senvicss 1¢ be providaif
hereunder, then COUNTY will hiave the rght to terminate this Agraement undar section 13 {a) {"TeminationWith- out Cause™ as of the end of the ferm
forwhich funds are eppropriated. Such termination shail be without penatty, fablily, of expense to COUNTY of any kind, provided that COUNTY shall
pay CONTRACTOR in accordance with section 13 (a) for senvicas satisfactosily performed prior Lo the date of such {erminaticn and to the sdent funds
have been apprepriated for such payment.

15. SUBMITTING FALSE CLANAS; MOMNETARY PENALTIES: Undar apnlicable federal and state law, if CONTRACTOR submite a false clalm fo
SOUNTY under this Agresment. then CONTRACTOR will ba liable to COUNTY far the stalutory panallies set forth in these slatutes, ingluding but not
timilad to stafutary fines, ireble damages, costs, and atlorneys’ fees, COMTRACTOR will be deeimed to have submittad a faize claim o COUNTY if
CONTRACTOR:

fa} HKrowingly presents or catses fo be presentedto COLUINTY a faise claim or request for payment or approvai;

{b} Knowingly makes, uses, or causes to be made or used a false record or statement to get a false ofaim paid or appraved by COUNTY;

fe} Conspires to defraud COUNTY by galing & fatse clain allowed or. paid by COLUNTY:.
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{d} Knowingly makes, uses, or causes to be made or used 3 false record or statement to concesl, avoid, or decreass an obligation o pay or
{d) Knowing .
ransmit money or property o COUNTY; or

{&) is a beneficiary of an Inadvertent submission of a false olaim to SOUNTY, laier discovers the falsiiy of the dlaim, and fails to disclose the
Talse claim to COUNTY within a reasonable time after discowvery of the false clairrn.

15, FORM DE-542: IFCONTRACTOR s an individual, CONTRACTOR acknowledges that thiz Agreement is suliect to fillng obifgations under
Unempioyment insurance Gode Ssotion 1086.8. Accordingly, SOUNTY has an obligation to file a reper with the Emplayment Develanment
Departmant, which report wilt include CONTRACTOR'S full name, social seeurity number, address, the date this Agraement was exgeited, tha
total amount of the Agreement, ils expiration date orwhether it is ongoing. CONTRACTOR agress fo conperabe with COUNTY (o maks that
information available and fo compiete Form DE-542. Failure 1o prowide the required inforimation may, at COUNTY'S option, prevent appraval of
this Agreement, or be grounds for fermination by COUNTY,

17. WORKS FOR HIRE! CONTRACTOR acknowledges that all work(s) under this Agreement are "work(s) for hire” within the meaning of the Usited
States Copyright Act (Tille 37 United States Code) and hereby assigns to COURTY aff rights and iaterssts CONTRACTOR may bave i the work(s) it
prepares under this Agresment, ingiuding any Aght to denivative use of the woik(s). All scftware and related malerials developed by CONTRACTCOR in
parioimance of thig Agraement for COUNTY will be the sole propery of COLNTY, and CONTRACTOR hereby assigns and fransfers all its righd, title,
and interest thereisy lo COUNTY. CONTRAGTOR will execute sli necessary documents to snable COUNTY to nrotect COUNTY'S intelfectual property
rights under thiz section.

18. WORK PRODUGCT: All wark produet, equipment, or materials created for COUNTY of purchased by COUNTY under this Agreemant belong to
COUNTY and CONTRACTOR must immediately deliver them to COUNTY at COUNTY’S request upen termination ar completion of this Agreement.

13. PME OF ESSENCE: The Parliss agres that time s of the essance under this Agreement, unfess they agree otherwise in writing.

23, CONFIDENTIALITY: CONTRACTOR raay not sea o disclose any information it receives from COUNTY under this Agresment that COUNTY faz
previously identified as conlidential or exempt from mandatory public disclosure except a8 necessary 1o carry out the purposes of this Agreement or as
authorized in advance by COUNTY. Uniess raguired {o do sa by law, including, but niot tiimited o, the Raiph M. BrownAct or the California Public
Records Act, COUNTY may not disclose {0 third parlies any information it recetves from CONTRACTOR that CONTRACTOR has previousty identified
as sondidential. If COUNTY determines thai it must discloge any information that CONTRACTOR praviously identified as confidential, then it shali
promgtly give CONTRACTOR writien notive of its intentian to disclose such information and the authority for such disclosure. CONTRAGTORshali
have period of five (8) calendar days theteafter within which to seak a proteciive court drder 1o prevent such disclosure or o nafify COUNTY that it will
riot seek suck an order. COUNTY shail cooperate with CONTRACTOR in any effords to seak such a court order, COUNTY shall not disclose the
information until the five (5) day period has expired without & response from CONTRACTOR, or CONTRACTOR has notified COUNTY that #t will not
seek such an order, or CONTRACTOR has seught and & cowt hes dectined o ssue a proteciive order for such information. f CONTRACTOR seeka a
protective order for such infermation, CONTRACTOR shall defend end indemnify COURTY from any and aff loss, injury, or claimarising from
COUNTY'S withholding of the informationfrom the requastor. This includes any attomey's fees awarded 10 the reguestor. The duly of COUMTY and
CONTRACTOR to rmaintain confidentiality of infonmation undser this section continuss beyond the term of Ui Agreement.

ASSIGNMENTISUBCONTRALCTING: Unless ctherwise provided in this Agreement, SOUNTY is relying on the personal skifl, expertise, raining
and evperiznce of COMTRACTOR and CONTRACTOR'S employees and no part of this Agreemant may be assigned or subcontrastad by
CONTRACTOR without the prior written consent of CGUNTY, which consent COUNTY may grant, defay, deny, or condition in i3 absolule
dizeretion.

DISPUTES ARD DISFUTE RESQLUTIOM: CONTRACTOR shall continue with its responisitiilitiss under this Agreement during any dispute. [ a
dispute arizes oul nf or relating to this Agresment, or the breach of the Agreement, and if the dispute cannet be settied through negofiation, then
the Paifies agres first o try In good faith 1o settie the dispute by non-binding mediation, to be heid In Tilare County, California, before resoiting i
fitigation or some othier dispute resojution procedurs, untess the Prriies muttatly agree otherwizse. The Parties raust muduaily select the medietor,
but in case of disagreament, then the Paries will seiect the mediator by lot from among iwo nominations provided by sach Pary. The Parties wili
split equally ail costs and fees required by the mediator, otharwise each Party will bear its own costs of madiation. i mediaiion fails to resclve
the dispute within 30 days, then either Parly may puraug litigafion to resclve the dispute.

PROPERTY TAXES: Under the terma of California Revenue and Taxatjon Code section 107.5 (possessory interast tax), CONTRACTOR'S possession
or use of any COUNTY -owned real properdy under this Agreement may create a "possessory interest” in the reat properly. if 8 possessory interestis
created, then imay be subject to property taxation and CONTRACTOR may be subject to the payment of property laxes on that possessary interast,

FURTHER ABSURANGES: Each Parly will execule any additional documents and perform any further acts that may be reasenably required 1o effect

_the purposes of this Agreement.
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CONSTRUCTION: This Agresiment reflects the conbributions of alt Parties and so the provisions of Civil Coda section 1854 will nat apply to address
and interprel any alleged uncertairdy or ambiguily.

HEADINGS: Section headings are provided for organizationat puiposas only and do nat in any manner affect the scope, meaning, orintent of the
provisions urder the headings.

NO THIRD-PARTY BENEFICIARIES INTEMDED: Unless specifically set forth, the Parties io this Agreemant do not intend to provide any other party
with any beneflt or enforceabie fegal ar equitabie right or remedy,

WARVERS: The faiture of sither Party to insist on strict compliance with any provision of this Agreement will nol be considered a waiver of any right to
do s, whether far that breach or any later bresch, The sceeptance by either Pardy of either performance or payment will not be considered a waiver of
any pracading breach of the Agreement by the other Paity.

ORDER QF PREGEDENCE: In the event of any conflict or inconsistency batwaen or amang ihe.body of the Agreement {which inclides these "General
Agreement Terms and Cenditions”) and any Exhibit, Schedule, or Altachment, then the terms and conditions of the body of the Agreement shalt
pravail. ) )

CONFLICTWITH LAWS OR REGULATIONS/ SEVERABILITY: This Agreementis subjact ic all appiicabie laws and regulations. if any provision of this
Agreeraent is found by any court or other legal authority, or is agreed by the Parties 1o e, in conflict with any code of requiation Joverning its subfect
mafter, only the conflicling provision will be considered null and vaid. If the affect of nuliifving any condficling provision is such that a material benefit of
the Agresment 1o gither Parly i lost, then the Agreement may be terminated af the option of the affected Fary. In all other cases, the remaindsr of e
Agreement wifl continue in full force and effach,

ENTIRE AGREEVHENT: This Agresment represents the entirs agreement between CONTRACTOR and COUNMTY as to its subjent matier and no

pricr oral or wiitten understanding wilt be of any force or gffect. Mo part of thiz Agreement may be modified withoui the written consent of both

Parties.

ABSURANCES OF NON-DISCRIMINATION: CONTRACTOR must not disciminate in employment or in the provision of sendces based any
characterisiic or Gondition upon which discrimination is prohibited by state or federal faw or requiation. The Parties recognize ihat both
COMTRACTOR and COUNTY have the responsibiiity to prateet COUNTY emplayses and clients from uniavdul activities, including discrimination

and sexual harassment intheworkplace, Accerdingly, CONTRACTOR agrees 1o provide appropriate training o its employees regarding

discriminalion and sexial harassment issues, and o promptly and appropriately investigate any allegatisns that any of its emiplovess may have
engaged in improper discrimination or harassment activities. COUNTY, in its sole discretion, has the right to require CONTRACTOR (o replane any
employae who provides services of any kind io COUNTY under this Agreement with ather employees whare COUNTY is nongernad thatiis
sriployzes or clients may have been or may ke the subjects of discrimination or harassment by such ermployees, COUNTY'S right te require
replacement of employess undel this ssdticn does not preciude COUNTY from: temminating this Agreement with or without cause as provides for
undes this Agreement.

DRUG-FREE WORKPLACE POLICY: CONTRACTOR acknowledges that under the Faderz! Drug-Free Waorknlace Act of 1988 and the California
Drug-Free Workplace Act of 1980, the untawful manufacture, distribution, dispensation, possession, or use of a controllad substance &s prohibited on
COUNTY premises. CONTRACTOR agrees that any viclation of this prohibition by CONTRAGTOR, its ermpioyees, agenis, or assigrs will be deemed
a materal breach of this Agreement.

RECYCLED PAPER CONTENT: Tothe exienl CONTRACTOR'S services under this Agreement inciude printing services, pursuant o Public
Confract Code section 22153 CONTRACTOR shall use paper that meets the recydled contenl requirernents of Public Contract Code section
12208. )

Wiithout prior writien consent, netther CONTRACTOR ner COUNTY nor any of iis affiliates will, for & period of one () year following the
temination of this Agreemant, 3oicit for employment or employ any employae of the dther Parly. in tha euant of a violation, the hiring Parly will
pay within ten {10) days of retention of said empinyee a lump sum fee aqual 1o 50% of the previaus yesr's eamings, nstuding cormmissien and
banus payments, of the empicyse 21 the time of separalion This section shall not be construed a8 prohibiing sither pariy fiom engaging in-any
generat or public seiicitation for positicns {ie., through newspaper advertisernenls, job posting boards efc.)) or frors hiring the other partiss
personnel who independently respand to such general and public soliciiation.




The undersigned acknowledge that they are authorized to enter into this SOW en bebalf of thair respective crganizations.

Signatures below will constitute acceptance of ali terms contained in this SOW and any supporting dosuments referenced
throughout,

COUNTY OF TULARE NMOVACOASBT

Printed Name  President/CED Paul Anderaon

Signatura
Daie
Frinted Namz 0G0/ Treasurer Janice Newlon
Signature

Daie

Confidendal | Ststemeant of Work | 18




CUSTOMER INFORMATION

(.;;i.q.pany ;;me: consins SRS A 555 555 ,
Billing Address:
County:
To the Attention of:
Tax Status, If exémpt please
provide certificate
ITCONTACT
__};i__ame 5 0 £ 5 S 55 555855t 555t 555555553 5SS
Phone
Email
AJR CONTACT
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NOVAING-02 PLEWIS

DATE (MAMDDAYYY)

P )
ACCORL? CERTIFICATE OF LIABILITY INSURANCE | oamarzone

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THES
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND QR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW, THIS CERTIFICATE OF INSURANCE DOES MOT CONSTITUTE A COMTRACT BETWEEN THE ISSUNG INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AMD THE CERTIFICATE HOLDER.

RAPORTANT: If the certificate hoider is-an ADDITIONAL INSURED, the policy({ies) must have ADDITIONAL INSURED provisions or be endersed.
It SUBROGATION 15 WAIWED, subjact 1o the terms and conditions of the policy, certain policies may require an endorsement. & statement on
thiz certificaie does not confer rights tu the cortificate hotder in linu of such endarsemeant{s].

pROnUCER HiCENse # OYETTVE | RougaCT Fenelope Lewis
?agtgoaagg?ga, CA - BUB Infernations) Insurance Services Inc. i F;;g'\;ﬂ:o ety (BO8) B78- 9508 ' ﬂ?éf-no):_{-%ﬁ} 8171762
Santa Barbara, CA 93130-3310 | EiMeEws. panelope.lewis@hubinternatienalcom _
INSURER(S) AFFORDING COVERAGE ; NAIC #
msumEs & : Massgchusetts Bay Insurance Company 22308
MSURED msures & : Allmerica Financial Benefit inswrance Company|41848
Mavacoast, ing. wsurer o Hanover Insurance Campany 22292
1505 Chapala Strest  ssurer 0 Federal lnsurance Company 20281
Santa Barbyara, A 33101 )
INSURER E .
) INSURER F :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN [SSUED TO THE iNSURED NAMED ABOVE FOR THE POLICY PERIQD
INDICATED. HOTWITHSTANDING ANY REQUIREMENT, TERM (R SOHDITION OF ANY CONTRACT OR DTHER DOCUMENT WITH RESPECST TO WHICH THIS
CERTIFICATE MAY BE ISSUED OB MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EACLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWHN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR AGOL S'JBR BOLICY EFE | POLICY EXP |

Lt TYPE OF INSURANGE SRR POLICY HUMBER (ARG VY Y | DT TS
A 1 ¥ COMMERCIAL GENERAL LIABILITY | £ACH OREURR s 1,000,000
| cLamsnane | K | GoouR X 3045238500 12182017 | 1220 s | BAMERIVAIED s s 4,000,000
------------ MED EXP LAy Qne person) K] 10,000
 FERSONAL & AOWINIURY 15 . 1 k BGG’GGD
L AGGREGATE LIMIT ASPLIES PER: ‘BENERAL AGEREEATE 5 2,000,600
! ‘ 00
pavicy | (B 1 Jies PRODUCTS - COMPAZP AGG | $ 2,000,000
QTHER: 5 ’ SOV,
B | AUTONCBILE LIABHLITY | e L SINGLE LT B 1,600,000
X fanv auro — X AWIRDASZA0100 12182007 12M 32048 | popi v INJGRY (Per persony S
CNWNED SUOHEDULEDR
b RNTOE oLy TO3 : ols
¥ | HIRED CE-OWNED
LR ALTOS ONLY i AUTOS OpLY
: 5
C | X uwsrELALIAB | X | OOCUR i EACH OCCURREMCE . 1§ 5,000,000
A Iﬁ L . N ) ! -
EXCESS LIAR ; E BHIDAS238600 120482047 ) 1201812013 AOGREGATE 5 5,000,000
e | i 5
B lwoRgERs COMPENSATION ; i )(l | tom.
AND EMPLOYERS LIABILITY ' ‘B_Tg:_i.lTE £l
WiN : 2 4
A PEOPE O ATEREXECUTVE | X W23D41842900 1211802017 20802008 T L o o R 1,000,000
GEFSERMMENBER EXCLUDED ¥ |inra ; - T BOB 650
{Mardatory in NH} : L E.L DISEADE - EAEMPLOYEE § ’ :
3 yes rdescrbe undsr H - 1
f.)}r;SCf{lP'rrGN OF CPERATICNS halew i E.L. DISEASE - POLICY UMIT 5 1,066,800
[ [Employes Dishonssty B24BBRET2 1382017 L 12A8/2018 (Retention 310,003 1,000,800

DESCRIPTION OF OPERATIONS ¢ LOCATICNS | VEHICLES (ACORDT 101, Additional Remarks Schedule, may be attached if more epace Is required
Employee Theft of 3rd Parly J Policy #B248B672 Federal Insurance Company! Effeciive 12M1817-12/1818 § Limil $3, GDC 000 ! Retention 510,000

Firsi Party Gyber LiabiiityfProfessional Liability/Errors & Omissions Podicy #03110831 Allied Woerld National Assurance Company/Effective 12/18117-12/16M18/

S‘ﬁ,ﬂ{)ﬂ,oﬁo Aggregate
Third Party Cyber Liakility/Professional Liahility! Feliey #0341 10831 Allied World National Assurance Sompany/Effective 123M8/17-12/15M8/Limit 5,000,000

Each wrengful Act/ Limit 35,005,000 Aggregate

The COUNTY, ils officers, agents, officials, employees and volunteers are to be covered as additional insureds as respects: linbility arising out of work or
SEE ATTAGHED ACORD 1

CERTIFICATE MHOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POUCIES BE CANCELLED BEFORE
THE EXPIRATICN DATE THEREDF, WDTICE WiLL BE DELIVERED M
County of Tulare ACCORDANCE WITH THE POLICY PROYISIONS,

5957 South Mooney Bivd. . U .o IR .
Visalia, CA 33277

AUTHORIZED FiES’RE‘-EN TATIVE

i ' 5%/,‘5%@ Cdermc.
ACORD 25 {204 SiDB} @ 16882018 ACORD CORPORATION. Al rights reserved.
The ACORD name and iogo are registered marks of ACORD




AGENCY CUSTOMER 153 NOVAINC.02

PLEWIS

/,%- | toc g 1
ACORE? ADDITIONAL REMARKS SCHEDULE

AGENCY License ¥ 075?‘.’?6} MAMED INSURED
Santa Barbara, CA - HUB infernational Insurance Servscesinr_?‘ggg’%@%ﬁag;c’smﬁ
Banta Barbara, CA 23101

FOLICY NUMBER

SEE PAGE 1

CARRIER NAECE&)E

SEE PAGE 1 SEEP 1 EFFECTIE DATE: GEE PAGE 4
ADDITIONAL REMARKS

THIS ADDITIONAL REMARKS FORN IS A SCHEDULE TO AGORD FURR,

FORM NUMBER: ACODRD 26 FORM TITLE: Certificate of Liability Insuranee .

Description of Operationsil.ocations/Vehicles:

Primary and non coniributory wording applies perthe attached form #421.2916 08 15
Workers compensation walver of subrogtation applies per form WG 04 03 06 (Ed. 04-84).
30 day notice of cancellation appliss except 14 day notice for non payment of premium.
This certificate replaces and voids certiflcate previousty issued on 12/18/2017.

operations performed by or on behalf of the Contractor; or astomebiles owned, [sased, hired or borrowed by fhe CONTRAGTOR.

ACORD 101 (2008/01)
The ACORD name and loge are regisfered marks of ACORD

@ 2008 ACORD CORPORATION. All rights reserved.




Policy No. 21345238500

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

COMMERCIAL GENERAL LIABILITY BROADENING ENDORSEMENT

This endorsement maodifies insurance arovided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

SUMMARY OF COVERAGES

1. jAdditional Insured by Contract, Agreement or Permit Included
2. jAdditional Insured ~ Primary and Non-Contributory Included
3. |Bianket Waiver of Subrogation Included
4, Boedily Injiry Redafined Inchiced
5. Broad Form Property Damage ~ Borrowed Equipment, Customers Goods & Use of Elevators Included
6. Knowledge of Qceurrence Included
7. (Liberalization Clause included
8. |Medical Pavinents - Extendad Reporting Petiod Inciuded
g, Newiy. Acquirad or Farmed COrganizations - Covered until end of policy period Included
10, [Non-owned Watercraft a1 ft.

11, |Supplemeniary Payments Incréased Limits
- Bail Bonds $2.500
Loss of Earmings $1000
12. |Unintentional Failure to Disclose Hazards Included
13, [Unintentional Failure to Notify included

This endorsemeni amends coverages provided under the Commercial General Liability Caverage Part through
riew coverages, higher limits and broader coverage granis.

1,

421-2815 08 1%

Additional Insured by Contract, Agreement or

{} “Your werk” for the sdditional insured{s)

Permit designated in the contract, agreement or
The following is added to SECTION If - WHO 15 per‘mrt;_

AN INSURED: {2} Premises you own, rent, iease of occupy,
Additional insured by Contract, Agreement or oF

Permit {3} Your maintenance, operation or use of
a. Any person of organization with whom you equipmant leassd fo yout

agreed in a wiitten contract, wrilten agreement
or perit that such person or organization io
add an addifional insured on your policy is an
additional insured only with regpeci to kability
for “bodily njury”;, ‘property damage®, or
‘personal and advertising injury” caused, in
whote or in pari, by your acts or amissions, or

T ihe acls or omissions of those acting on your

behalf, but only with resspest o

includes copyrighted materal of Insurance Services Office, Ing,, with ils permission.

The insurance siforded to such additiona!

insurad descnbed above:

{1} Only applies o the extent parmitted by
faw: and

{2} Will not be broader than the insurance
which you are required by ihs contract,
agreemant - or- permit o provide for such-
additional insured,

Page 1 of 4
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Policy No. ZD3D45238500

(3) Applies on a primary basis i that is
required by the wiitten coniract, written
agraemant or pemit.

{4y Wil not be broader than coverage
provided to any other insured,

{5} Does not apply ¥ the “bogily injury”
‘property  damage”™ of “personal and
advertising injury” is otherwise exciuded
fraom coverags under this Coverage Pary
including any endorsentents thereto,

This provision does not apply:

{1} Unless the written contract or written
agreement was axecuted of parmit was
issued prior to the “bodily infury”, “property
damags”, or ‘'persenal  injury  and
advertising injury"”.

{2} To any parson of organization included as
an insured by ancther endorsement
issued by us and made part of this
Coverage Part.

{3) To any lessor of equipment:
{a) After the eguipment lszse expires; or

i) ¥ the “bodily injury’, “property
damage”, “personal and advertising
injury” arises cul of sole negligence of
the lessor

{4) 1o any:

{a) Owners or cther interests from. whom
land has been leased which takes
place after the lease for the land ex-
pires; or

{h} Marnagers or lessors of prenlises if:

{1} The occurrence takes place after
you cease 10 ke a tenant in that
premises; or

(i} Thae ‘bodily injuny", "properly
damage”, “persanal injury" or
"advertising injury” arises oyt of
structural  alterstions, new con-
struction or demolition cperations
performed by or on behalf of the
manager or lassor.

{5} To “bodily injury”, “properly damage” or
“personal and advertising Injury” arising
out of the rendering of or the failure to
renderany professional services.

This exclusion applies even if the claims
against any insured allege negligence or
other wrongdoing in the supervision,
hiring, employmeani, iraining or monitoring
of others by that insured, if the
“occurrence” which caused the “bodily
injury” of "property damage” or the offense
which caused the ‘“personal ang

Includes copyrighted material of insurance Services Office, Ing., with its permission.

adveriising injury” involved the rendering
of or failure o render any professional
services by or far you.

d. With respact to the insurance afforded to
these. additional insureds, the following is
added to SECTION i - LIMITS OF
INSURANCE:

The most we will pay on beshalf of the

additional insured for a covered claim is the

lessar of the amount of insurance:

1. Renuired by the confract, agreemant or
permit described in Paragfaph a.; or

2. Avsailzble under the applicable Limits of
Insurance shown in the Daclarations.

This endorsement shall not increase the

applhicable Limils of Insurance shown in the

Deciarations.

2. Additional Insured - Primary and Non-

Contributory

The foliowing is added toc SECTION IV -
COMMERCIAL GENERAL LIABILITY
CONDITIONS, Paragragh 4. Qther insurance:

Additional insured — Primary and Non-
Contributory

f you agree in a writen contract, written
sgresment or permit that the insurance provided to
any gersoch or organization included as an
Additional Insured uoder SECTION I — WHO IS
AN INSURED, & primary and non-contributory,
the foilowing applies:

If other valid and collectible insurance is availabla
to tha Addiional Insured for a loss covered under
Coverages A or B of this Caoverage Part. our
obligations are iimited as follows:
a. Primary Insurance
This insurance is primary to other insurance
that s available to the Additiohal insured
which covers the
Additional tnsured as a8 Named hsured. Wea
will not seek contribubion from any ather
insurance available to the Additional Insured
excapt:
{1) Far the sele negligence of the Additiona)
Insured;
{2} When the Addtionsl Insured is an
Additional Insured urder another primary
{inbility policy; or
{3} when b. below applies,
If this insurance is primary, our obligations are
not affectad unless any of the other insurance
ig. also primary. Then, we will _share with ail.
that other insurance by the methed described
in ¢. salow.

Page 20f 4
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o,

421-2915 66 15

Excess Insurance

{1} This insurance is excess over any of the
other insurance, whether primary, excess,
contingent or on any other basis:

{g) That is Fire, Exiended Coverage,
Builder's Risk, installation Risk or
similar coverage for "vour work'

{b} Thai is Fire insurance for premises
rented o the Additional Insured or
temporarily ocoupied by the Additional
inaured with parmission of the owner;
That is insurarse purchased by the
Aaditional  insured to  cover ihe
Additional  Insured’s  liabiity as a
tenant for “property damage” to
premises fenied {o the Additional
Insured or temporarily occupied by the
Additional with permission of the
OWner; or

(d)y f the loss arses out of the
maintenance or use of aircraft, "auios”
of watercraft o the exient not subject
o Exclusion g. of SECTION | -
COVERAGE A& - BEODILY INURY
AND PROPERTY DAMAGE
LIABILITY.

(2} Whan this insurance is excess, we will
have no duly under Coverages A or B fo
defend the insured against any "suit” if any
other insurer has a duty o defend the
insured against that “suit”. If no ofher
insurer defends, we wili underake fo do
g0, but we will be antitled to the insured's
rights against all those gther insurers.

(3} Virhen thig insurance is excess over other
Insurance, we will pay only our share of
the amount of the loss, # any, that
axceeds the sum of:

{a) The total amount that ali such other
insurance would pay for the loss in the
absence of this insurance; and

{b) The total of all daductible and self
insured amounts under all that oiher
nsurance.

We witl share the remaining loss, if any,

witih any  other insurance that s nat

described I this Exgess  insurance
provision and was not hought specifically
to apply in excess of fthe Limids of

Insurance shown in the Decigrations of

this Coverage Parl.

fMethod Of Sharing

Foall of " the 7 othér “idsirance’ perfiis
contribution by equal shares, we will follow this
method also. Under this approach each

s,
L)
—t

tciudes copyrighted malernial of Insurance Seivices Office, Inc., with i(s pamuission.

insurer contributas equel amounts undi! it has
paid its applicable {imif of insurarnics or none of
the loss remains, whichever comes first. If any
of the other insurance doss rniot permit
contribution by equal shares, we will confribute
by limits. Unoer this method, each insurer's
share is based on the ratio of iis applicabls
limit of insurance o the total applicable limits
of insurance of all insurers

Blanket Waiver of Subrogation

The following is added to BECTION IV -

COMMERCIAL GENERAL LIABILITY

CONIMTIONS, Paragraph 8. Transfer Of Rights
Of Recovery Against Others Te Us!

We waive any night of recovery we may have
agamnst any person or grganization with whom you
have a writien coniract that requires such waiver
because of paymenis we make for damage under
this coverage form. The damage must arise out of
your aclivities under a written contract with that
parsan or organization. This waiver applies only to
the exteni that subrogation is waived under a
written contract executed prior to the “occurrence”
or offanse giving rise to such payments.

Bodily Injury Redefined

SECTION V ~ DEFINITIONS, Definition 3. “bodily

injury” is replaced by the following:

3. “Bedily injury” means bodily injury, sickness or
disease sustained by a persan including death
resulting from any of these at any time. “Bodily
infury” includes mental anguish  or  other
rmental injury resulting from "bodily injuny™.

Broad Forw Property Damage — Borrowed

Equipment, Customers Goods, Use of

Elevators

g SECTION |- COVERAGES, COVERAGE A -
BODILIY  INJURY  AND  PROPERTY
DAMAGE  LIABILITY,  Paragraph  Z.
Exclusions subparagraph j. s amended a3
follows:

Paragraph (4} deoes not apply o "property
damage” to borrowed equipment while at a
jobsite and not being used 1o perform
cparations.

Paragraphs {3), {4} and (6} do nal apply to
“property darnage” to "custormers gonds” while
on your premises nor do they agply to the use
of elevators at premises you own, rent, lease
Or OCCUPY.

h. The foliowing is added to SECTION V -
DEFINTIONS:

24, "Customers goods" means property of

purpose of being:
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a. worked on; or
b, used in your manufacturing process.

c. The insurance afforded under this provision is
axeess over any other vaiid and collectible
proparty  insurance  (including  deductible)
available o the insured whether primary,
excess, contingent

Knowledge of Occurrence

The following is added to SECTION IV -~
COMMERCIAL GENERAL LIABILITY
CONDITIONS, Paragraph 2. Duties in the Event
of Decurrence, Offense, Claim or Suif:

e. Nofice of an "occurrence”, offense, claim or
"suit" will be considered knowledge of the
insured if reported to an indiddual named
insured, pariner, exgcutive officer or an
“employee” designated by you io give us such
a nofice.

Liberalization Clause

The following is added to SECTION IV -
COMMERCIAL GENERAL LIABILITY
CONDITIONS:

Liberalization Clause

if we adopt any revision that would broaden the
coverage under this Coverage Fom  withoot
sdaditionat premium, within 45 days prior to or
during the policy period, the woadened coverage
will immediately apply to this Coverage Part.
Medical Payments ~ Extended Repeorting
Periad :
a. SECTION} - COVERAGES, COVERAGE C -

MEDICAL PAYMENTS, Paragraph 1.

insuring Agreement, subparagraph a.{3}{b}

is replaced by the following:

{b} The expenses are incurred and reported
to us within three years of tha date of tha
accident; and

b. This coverage doas not apply if COVERAGE

C — MEDICAL PAYMENTS is excluded either

by the provisions of the Coverage Part or by

endorsement.
Newly Azquired Ur Formed Organizations

SECTION I} ~ WHO IS AN INSURED, Paragraph

3.4a. is replaced by the following:

a. Coverage under this provision is afforded undil
the end of the policy peariod.

10. Nor-Owned Watercrafi

11.

SECTION | — COVERAGES, COVERAGE A
BODILY INJURY AND PRCOPERTY DAMAGE
LIABILITY, Paragraph 2. Exclusions,
subparagraph g.{2} is replaced by the following:

g. Aircraft, Auto Or Watercraft
{2} A watercraft you do not own that is:
{a) Lessthan &1 feel long; and

{b) Mat being used to carry psrsons or
nraperty for a charge;

This provision applies to any person wha,

with your conseni, eilher uses ar is

respansible for the use of 2 watercraft.

Supplementary Payments Increased Limits

SECTION | — SUPPLEMENTARY PAYMENTS
COVERAGES A AND B, Paragraphs 1.b. and
1.d. are replaced by the following;

1.b.Up i $2,500 for cost of bail bonds required
because of accidenis or traffic law violations
artsing out of the use of any vahicie to which
hie Bodily injury Liabifity Coverage applies.
We do not have to furnish thase bonds.

1.d.Al reasonabie expenses incuired by the
insured at our reguest to assist us in the
investigation or defecse of the claim or "suit|
including aclual loss of earnings up to $1000 5
day because of time off from work.

. Unintentional Failure to Disclose Hazards

The following is =added to SECTION IV -~
COMMERCIAL GENERAL LIARILITY
CONDITIONS, Paragraph 6. Representations:
We will net disclsim coverage under this Coverage
Part if you fail to disclose 2il hazards existing as of
the inception date of the policy provided such
igilure is not intentional.

. Unintentional Failure to Motify

The following s added Io SECTION IV -
COMMERCIAL GENERAL LIABILITY
CONDITIONS, Paragraph 2. Duties in the Event
of Occurrence, Offense, Claim or Suit:

Your rights afforded under this policy shall not be
prejudiced i you Tail to give us .nolice of an
"oeourrence”, offense, claim or "suit', sclely due to
your ressonable and documented belief that the
"hodily injury” or "property damage” is not coverad
under this policy,

ALL OTHER TERMS, CONDITIONS, AND EXCLUSIONS REMAIN UNCHANGED.

Inclgdes copyrighted material of Insurance Senvices Office, Ing., wilh ils prrnission.
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Policy No. AW3D45240100

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

BLSINESS AUTO COVERAGE
BROADENING ENDORSEMENT

This endorsement modifies fnsurance provided under the following:
BUSINESS AUTO COVERAGE FORM

With respect to coverage provided by this endorsement, the provisions of the Coverage Form

apply unless modified by the endorsement.
1. CANCELLATION EXTENSION

Paragraph &. CANCELLATION 2. b. of the
COMMON POLICY CONDITIONS is
replaced with the following:
b, 60 days bafore the effective date
of cancellation if we cancel for
any cther reason.

SECTION | - COVERED AUTOS

2. EMPLOYEE HIRED "AUTOS"
Description Of Covered Auto
Designation Symbols; Symbol 8 is
replaced by the following:

8 = Hired "Awos" Only - Only those "autos™
you lease, hire, rent or borrow, including
"gutos” your empioyes hirgs af your
direciion, for the purpose of condusting your
business. This does not include any "auta”
you tease, hire, rent, or barrow from any of
vour "employees” or pariners or members of
their hotuseholds.

SECTION I - LIABILITY COVERAGE
3 BROADENED NAMED INSURED
The following is added fo the SECTION | -

LIABILITY COVERAGE, Paragraph 1. Who
Is An Insured provision:

Ariy business entity for which you
have & financial interest greater
thar £0% of the voiing stock or
otherwise have a coniroliing
interest after tha effective date of
this policy or that is newly
acauired or formed by you during
the term of this policy.

The coverage provided by this
provision is afforded until
expiraticn or lermnination of this
policy, whichever occurs sarlier.

The coverage provided by this
orovision doas not apply to any
husiness entity described in d.
abave that qualifies as an
fnsured under any other
automotile liability policy issued
to that business entity as a
named insured or wouid have
baen an insured except for the
exhaustion of the policy limits or
the insclvency of the insurer.

The coverage provided by this
provision doss not apply o
"bodily injury” nor "property
damage” ariging from an
accident ihat occurred prior fo
your acguiring or forming the
business entity described in d.
above,

Includes copyrighted rateriai of Insurance Services Office, Inc. with iis permission.
Copyright, Insurance Services Office, inc., 1956

461-0155  {9-97)
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4. EMPLOYEES AS INSUREDS
The following is edded to the SECTION Il -

LIABILITY COVERAGE, Paragragh 1. Who

is An Insured provision: :

e Any employee of yours is an’
"insured” while using a covered
"auio” you do not own, hite or
borrow in your busingss or your
personat affairs,

5 SUPPLEMENTARY PAYMENTS

The following amends SECTION I -
LIABILITY COVERAGE, FParagraph 2.
Coverage Extensions provision:

Paragraph (2} is repiaced by the foifowing:
{2y Up o $2500 for cost of bail bonds
{including bonds for related traffic

{aw violations} required because
of an "accident” we cover. We do

nof have to furnish thess bonds.

Paragraph {4} is replaced by the following:
{4y All rezsonable expenses incuried
by the "insured” al our reqguest,
including actus! loss of eamings
up to $500 a day because of ime
off frorm waork.

6. AMENDED FELLOW EMPLOYEE
EXCLUSION

The following s added jothe SECTION 1 -
LIABILITY COVERAGE, B. Exclusions
Faragraph 3. Fellow Employees axclusion:

This exclusion does not apply if the
"bodily injury” arises from the use of a
sovered "avto" you ownor hire. This
COVRIage is excess ovar any cther
sollectible insurance

SECTION il - PHYSICAL DAMAGE
COVERAGE.

7. EXPENSE OF RETURNING A STOLEN
"AUTO” and SIGN COVERAGE

The following is added to SECTION H -
PHYSICAL DAMAGE COVERAGE, A1
COVERAGE:

d. Expense Of Returining A Stolen
"Auto™

We will pay for the expense of
returning a covered "auto™ 1o you.

@

Sign Coverage

We will pay for loss fo signg,
murals, pairdings or graghics,
as part of equipment, which are
displayed on 2 covered “aulg”,

The most we will pay for Moss" in
any one "accident” is the lesser of:

1.  The actual cash value of
the property as of the
time of the "loss”; of

2. The costof repairing or
replacing the damagad or
stolan property with other
nroperty of like kind and
quality; or

3. §2,000.

§ GLASS BREAKAGE DEDUCTIBLE

The foliowing is added to SECTION Hi-
PHYSICAL DAMAGE COVERAGE A.
COVERAGE paragraph 3. Glass
Breakage - Hiiting a Bird or Animal -
Falling Oljects or Missiles:

Any deductible shown in the
Declarations as applicable o the

Includes copyrighted maienal of Insurance Services Office, inc. with its permission.
Caopyright, Insurance Services Office, inc., 1296

4610185 [9-97}
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covered "auic” will not apply to ciass
breakage if such glass is repaired,
rather than replaced.

8. TRANSPORTATION EXPENSE

Paragraph 4. Coverage Extension. of
SECTION Il - PHYSIC AL DAMAGE
COVERAGE, A. COVERAGE s replaced
with the following:

4. Coverage Extension

We will pay up to $50 per day to a
maximum of $1500 for temporary
transportation expense incurrad by
you because of the iolal thefl of &
coverad “autc” of the privale
passenger type. We will pay cnly
for thase covered "autos” for which
you carty gither Comprehensive ar
Specified Causes of Loss
Coverage. We will pay for
temporary fransportation expenses
nedired during the padind beginning
24 hours after the theft and ending,
regardless of the policy's expiration,
when the covered "aulo" is returned
tc use oy we pay for its "loss'

10. HIRED AUTG PHYSICAL DAMAGE

The following is added to SECTION 1 -
PHYSICAL DAMAGE COVERAGE, A.
COVERAGE:

5. Hired Auta Physical Damage

ff hired "autos” are covered "autos”
for Liability Coverage and if Physical
Damage Coverage of
Comprehensive, Specified Causes
of Loss, or Collision is provided
vinder this Coverage Form for any
*auto” you -own, then the Prysical
Damage Coverage(s) provided is
extended to "autos” you hire without
& drivar or vour employee hires,
without & driver, at your

direction, for the purpose of
conducting your business, for a
pariod of 30 days or less, of lke
kind and use as the "autos” you
own, subject to the following:

The most we will pay for any one
loss is the lesser of the following:

a. $50,000 per acciderd, or
b. cashvalue, or
c. the cost of repair,

minus the deductible egual 1o the
iowest deductible applicable to any
ownad "auic” for that coverags.

Any deductibla shown in the

Beclarations does not apply o
"loss” caused by fire or linhtning,
Subject to the fimit and deductible
stated above, we will provids
coverage agual o the broadest
coverage provided o any covered
"zuio” you own, that is applicable to
the loss,

H the loss arises from an aceident
for which you are legally liable and
the lessor incurs an actua! financial
losa from that accident, we will
cover the lessor's actual financial
ipss of use of the hired "auto” for a
periad of up to seven consecutive
days fram the date of the accident,
subject to a fimit of $1,000 per
accident.

1. AUOIQ, VISUAL AND DATA
ELECTRONIC EQUIPMENT
COVERAGE

The following is addad to SECTION IH -
PHYSICAL DAMAGE COVERAGE, A,
COVERAGE:

8.

Audio, Visual and Data Electronic
Equipment Coverage

We will pay for "loss” fo any
electronic equipmeant that reczives

Includes copyrighted material of insurance Services Office, Inc with its permission.
Copyright, insurance Seyvices Office, inc., 1996
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or transmits audio, visual or data
signals and that is not designed
solely for the reproduction of sound.
This coverage applies only if the
aquipment is permanently installed
in the covered “auto” at the time of
the "ogs” or the eguipment is
remavable from a housing unit
which is permanently insialled in the
covared “auto’ at the time of the
"loss”, and such equipment is
designed to be salely operated by
use of the power from the "auic’s"
slectrical system, in or upon the
caverad "aute”, including #s
smtennas and other accessories,
However , this does nof include
tapes, records or discs.

The exclusions that apply to
PHYSICAL DAMAGE COVERAGE,
except for the exclusion reiating to
Audio, Visyal and Data Electronic
Equipment, also apply 1o coveraga
provided herein, in addition, the
following exclusions appiy:

We will not pay , under this
covarage, for either any electronic
aguipment or accessories used with
such electronic equipment that is:

1. Mecessary forthe normal
operation of the covered
“aute” orthe monitaring of

3

the covered "auto’s
operating systam; or

2. Bath:

. Anintegral part of the
same unit housing any
sound reproducing
equipment designed
salely for the
reproduction of sound if the
sound reproducing
gquipmeant is permanently
instatied in the covered
“aute”, and

b, Permanently installed
in the opening of the dash
ar  console normally used
by the menufacturer for the
installation of a radio.

With respect o coverage harain, the
LIBUT QF INSURANCE provision of
PHYSICAL DAMAGE COVERAGE
is raplaced by the foliowing:

1. The most we will pay for ail
"lass” to audio, visual or data
electronic equipment and any
accessories used with this
equipment as a result of any
one "accident” is the lesser of

a. The actual cash value of
the damagsd or stolen
proparty as of the time of
the "loss™ or

b. The cestof repairing or
replacing the damaged ar
stolen property with other
property of like Kind and
quality; ar

¢ $500.

2. Anadiustment for
depraciation and physical
condition will be made in
determining actual cash value
at the tima of the "oss™.

3. Deductiblas appiicable ic
PHYSICAL DAMAGE
COVERAGE, do not apply
to this Audio, Visual and Dala
Electronic Equipment
Coverage.

if there is other coverage provided
by this policy for audio, visual and
data slectronic equipment, the
coverags provided hereln is

Includes copyrighied malsriad of Insurance Seivices Office, Ine. with its permission.
Convright, Insurance Services Gfiice, Inc., 1695
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excess. However, you may elect to
apply fhe limit ar any portion thereof
of coverage provided hereiri to pay
any deductible that is apgplicable
under the provisions of the other
COVE{age.

12. RENTAL REIMBURSEMENT and
MATERIAL TRANSFER EXPENSE

The following is added to SECTION Iij -
PHYSICAL DAMAGE COVERAGE, A,
COVERAGE:

7. Rental Reimbursement and
Material Transfer Expense

This coverage provides only those
FPhysicat Damage Coverages wherg
a premium is shown in the
Beclarations. l applies onlyto a
sovered "auto” described or
designated {o which the Physical
Damage Coverages apply.

We will pay for auto rerdal expenses
and the expenses, incurrad By you
because of “foss” to a covered
"aui”, to remove and transfer your
materials and equipment from the
covered "aute” | Paymant applizs in
addition to the otherwise applicable
amount of each coverage you have
on g coverad "aule”. No
deductivles apply to this coverage.

We wilt pay only for those auto
rental expensaes incurred during the
policy period baginning 24 hours
after the "loss” and ending,
ragardless of the policy’s expiration,
with the lesser of the following
nimber of days:

1. The number of days
reasonably required fo
repair or replace the

coverad "aute”. If fluss” is
caused by theft, this
number of days is added
io the number of days it
takes to locate the covered
"aute” and transportitio a
repair shop.

Z. B0 days.

QOur payment is limited to the lesser
of the following amounts:

1. Necessary and actual
expenses ingurred,
including loss of use.

2. %3000

This auto rental expense coverage
does not apply while there are
spare or reserve “autos” svailable o
you for your nperations.

if "loss” results from the total theft of
a covered "auto” of the private
passenger type, we will gay under
this soverage only that amount of
your réntal reimbursemant
expenses which is not already
provided for under the SECTION

lif - PHYSICAL DAMAGE
COVERAGE, A. 4. Coverage
Extension.

13, AIRBAG COVERAGE

The foliowing is added to SECTION il -
PHYSICAL DAMAGE COVERAGE, B,
Exclusions, paragraph 3.

The paorticn of this exciusien relating to
mechanical or electrical breakdown does not
apoly to the accidental discharge of an
airtbag. This coverage is excess of other
collectible insurance or warranty, No
daductible applies to this Airbag Coverags.

Includes copyrighled material of Insurance Services Office, Inc. with its permission,
Copyright, Insurance Services Office, Inc,, 1996
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14, AUTC LOAN PHYSICAL DAMAGE
EXTENSION

The following is added o SECTIOM i -
PHYSICAL DAMAGE COVERAGE, C.
Limit Of Insurance provision:

Yhen a "loss” results in a totad loss to a
covered aufo you owin for which.a Loss
Payes is designated in this policy, the most
we will pay for "loss" in any one "accideni” is
the greater of;

1. The actual cash valus of the
darmaged or stolen propstty as of
tha time of the "loss”™ or

2. The ouistanding balance of the
initial loan, tess any amaunts for
taxes, overdue payments, overdue
payment charges, penalties,
interest | any charges for early
termination of the loan, costs for
Credit Life insurance, Health,
Accident or Disability Insurance
purchased with the loan, and
carry-over balances from previous
loans,

16 AUTO LEASE PHYSICAL DAMAGE
EXTENSION

The foilawing is added to SECTION il -
PHYSICAL DAMAGE COVERAGE, C,
Limit Of Insurance provision:

if, because of damage, destructian or theft
of a covered "auto”, which is a long-term
leased "aulo”, the lease agreement between
you and the lessor is terminated, "we” will
pay the difference between the amount paid
uneger paragraph C. LIMIT OF INSURANCE
1. or 2. and the amount due at the fime of
"loss" under the terms of tha lease
agreement applicable to the leased “aute”
which you are required to pay: less any fees
to dispose of the auto; any overdue
payments; financial penalties

imposed under a lease for excessive use,
abnormal wear and tear or high mileags;
security deposits not fefunded by the lessor;
cost for extended warranties, Credit Life
Insurance, Health, Accident or Disability
ingurance purchased with the loan; and
carry over halances from previous leases,

This coverage applies only to the initial
laage for the coverad "aute” which has not
praviously heen leased. This coverags is
excess over all other sollectible insurancea.

SECTION IV - CONDITIONS

16. DUTIES IN THE EVENT OF
ACCIDENT, CLAIM, SUIT OR LOSS

The following is added o SECTION IV -
BUSINESS AUTO CONDITIONS, A. Loss
Conditions, 2. Duties In The Event Of
Accident, Claim, Suit Or Loss:

d. Knowledge of any "accident”,
claim, "suit” or "loss" wili be
deemed knowledge by you when
notice of such "accident”,
claim, "sult” or "loss" hias been
receivad byr

{17 You, if you are an individual;

{2) Any partner or insurance
manager if you are a
parinership,; or

(3} An executive officer or
istirancsa manager it you are
a corporation.

17. BLANKET WAIVER OF
SUBROGATION

Paragraph B. Transfer Of Rights Of
Recovery Against Others To Us,
SECTION IV - BUSINESS AUTO
CONDITIONS, A, Loss Conditions is
replaced by the foliowing:

Inctudes copyrighled material of Insurance Services Office, Inc. with iis permission.
Copyright, Insurance Services Office, Inc., 1906
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5. Transfar Of Rights Of Recovery
Against Others To Us

If any person or organization {o or
for whom we make payment under
this Coverage Form has rights to
recover darmages from another,
which have not been waived

through the execuiicn of an "insured

At

contract”, writien agreement, or
permit, prior to the "ascident” of
"loss” giving rise (o the payment,
thosa rights to recover damages
from ancther are transferred to us.
That person or srganization must do
everything necessary to secure our
rights and must do nathing after the
"accident” or "loss” o impair them.

18. UNINTENTIONAL FAILURE TO
DISCLOSE iINFORMATION

The foliowing is added to SECTION IV
BUSINESS AUTO CONDITIONS. B,
Gengral Conditions, paragraph 2.
Concealment, Misrepresentation Or
Fraud:

Your unintentional error in disclosing, of
failure 1o disclose, any material fact
exisling after ihe effective daie of this
Coverags Form shall not prejudice your
rights under this Coverage Fomm.
However, this provision doas not affect
our right to coilect additional premium or
exercise our right of canceliation or
nonrenswal.

19. HIRED AUTO - WORLDWIDE
COVERAGE

The following is added to SECTION IV ~
Business Auto Conditions, B, General
Conditions, paragraph 7. Palicy Period,
Coverage Territory provision:

2. OQOutside the coverage territary
described ina., b, ¢, and 4.
above for an "zccident” or "loss”
resulting from the use of a
covered “auwo” you hirg, without &
drivar, ar your employee hires
without a driver, at your diraction,
for the purpose of conducting your
business, for a period of 30 days
ar less, provided the suil is
braught within The United States
of America or its terrifories. or
possessions.

SECTION YV - DEFINITIONS
20. MENTAL ANGUISH

Paragraph C. "Bodily injury”, SECTION V -
DEFINITIONS is repiaced by the foliowing:

C. “Bodily infury” means bodily injury,
sickness or diseass sustained by a
person including death or merital
anguish resulting from any of these,

ncludes copyrighted material of Insurance Services Office, Inc. with its permission.
Cepyright, Insurance Services Offfce, Inc., 1995

451-0155 {8-97)



WAIVER OF OUR RIGHT TO RECOVER FROM OTHERS ENDORSEMENT-CALIFORNIA

We have the righf 1o recover our pavments from anvone liable for an infury covered by this policy, We wilt not enforce our
right against the person or organization named in the Schedwle. {This agreement appliss only to the exient that vou perlorm
work under a weitten eontract that reguires you to gbtain thiz agreement from us.) )

You must maintain payroll records aecurately segregating the remuneration of your employess while engaged in the work
described in the Schedule.

The additional premium for this endersement shalf be 2
due on such remuneration.

Schedule

Parson or Grganization Jdab Description

APPLIES AS BLANKET WAIVER
FOR THOSE HAVING A WRITTEN
CONTRACT WITH THE PGLICY-
HOLOER REQUIRING WOS FOR
WC POLICYHOLDER EMPLOYEES.

This endorsemant changes the policy to which it ic attached and iz effective on the date issued unless otherwice staled.
{The information below is required only when this enderssment I issued subsequent e preparation of the polivy.}

Endorsement Effective Policy No. W23-D4 18429060 Endorsement No.

tnsarod ramium §

insurance Company ALLMERICA FINAKCIAL BENEFIT IMSURANCE

Countersigned. By 7’4 Q dd L {C/’?f/’;ﬂfa\‘d .
4

WC 04 03 06 (Ed. 04-84)
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Set up fixed asset line to pay for e-Discovery project costs carried over into FY 18/19 before budget is approved. Funds balance is being
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