


SUBJECT: Approve a Memorandum of Understanding with Blue Cross of California 
Partnership Plan, inc. 

DATE: October 22, 2019 

allow the user to ensure the health care provider has vital information during the 
visit. 

As of September 2019, there are 92,079 Tulare County Medi-Cal beneficiaries with 
Blue Cross coverage who would be eligible to access the kiosk at no cost. More 
importantly, the kiosk is not limited to Medi-Cal Blue Cross beneficiaries. All Tulare 
County residents — regardless of health care coverage — are eligible to access 
health care using the kiosk for a small cost. The cost for those with alternate health 
insurance coverage or those with no health care coverage is capped at $49. 

The following terms deviate substantively from the standard County boilerplate: (1) 
This is an evergreen agreement; (2) Either party may terminate the agreement with 
the provision of 30 days' notice; (3) The agreement contains a mutual indemnity 
provision. 

FISCAL IMPACT/FINANCING: 
There is no cost associated with the MOU with Blue Cross of California Partnership 
Plan, Inc. The revenue collected from kiosk users that are required to pay a copay 
is utilized by Blue Cross to cover the fees of the physicians who are providing the 
virtual kiosk services. Blue Cross of California will cover all technical and 
maintenance costs for the operation of the kiosk. There is no additional net County 
cost to the General Fund. 

LINKAGE TO THE COUNTY OF TULARE STRATEGIC BUSINESS PLAN: 
The County's five-year strategic plan includes the Organizational Performance 
initiative that provides state-of-the-art technology and infrastructure to support better 
service delivery. This agreement increases the ability to fulfill this obligation by 
implementing technology that provides Tulare County residents — including Medi-
Cal beneficiaries - with convenient access to medical providers via technological 
video interface. 

ADMINISTRATIVE SIGN-OFF: 

(------ ita Ortiz 
Director of Human Services 

cc: County Administrative Office 

Attachment(s) Memorandum of Understanding 
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BEFORE THE BOARD OF SUPERVISORS 
COUNTY OF TULARE, STATE OF CALIFORNIA 

IN THE MATTER OF APPROVE A Resolution No.  
MEMORANDUM OF UNDERSTANDING Agreement No.  
WITH BLUE CROSS OF CALIFORNIA 
PARTNERSHIP PLAN, INC. 

UPON MOTION OF SUPERVISOR , SECONDED BY 
SUPERVISOR , THE FOLLOWING WAS ADOPTED BY THE 

BOARD OF SUPERVISORS, AT AN OFFICIAL MEETING HELD  

, BY THE FOLLOWING VOTE: 

AYES: 
NOES: 

ABSTAIN: 
ABSENT: 

ATTEST: JASON T. BRITT 
COUNTY ADMINISTRATIVE OFFICER/ 
CLERK, BOARD OF SUPERVISORS 

BY: 
Deputy Clerk 

* * * * * * * * * * * * * * * * * * 

1. Approved a Memorandum of Understanding with Blue Cross of California 
Partnership Plan, Inc. effective October 22, 2019 for the provision of on- site 
kiosk access to Tulare County residents; and 

2. Authorized the chairman of the Board to sign two (2) copies of the Memorandum 
of Understanding. 


