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COUNTY OF TULARE 
HEALTH & HUMAN SERVICES AGENCY 

SERVICES AGREEMENT 
 

 
THIS AGREEMENT (“Agreement”) is entered into as of ________________ between the COUNTY OF TU-
LARE, a political subdivision of the State of California (“COUNTY”), and COMMUNITY SERVICES AND EM-
PLOYMENT TRAINING, INC., (“CONTRACTOR”). COUNTY and CONTRACTOR are each a “Party” and to-
gether are the “Parties” to this Agreement, which is made with reference to the following: 
 
A. COUNTY wishes to retain the services of the CONTRACTOR to provide a supported employment 
and volunteer program to Tulare County Mental Health clients; and 
 
B. CONTRACTOR has the experience and qualifications to provide the services COUNTY requires per-
taining to the COUNTY’S Mental Health Program; and 
 
C. CONTRACTOR is willing to enter into this Agreement with COUNTY upon the terms and conditions 
set forth herein.  
 
THE PARTIES AGREE AS FOLLOWS:  
 
1. TERM: This Agreement becomes effective as of July 1, 2020 and expires at 11:59 PM on June 30, 2021 
unless earlier terminated as provided below, or unless the Parties extend the term by a written amend-
ment to this Agreement. 
 
2. SERVICES: See attached Exhibits A. 
 
3. PAYMENT FOR SERVICES: See attached Exhibits B, B-1, B-2. 
 
4. INSURANCE: Before approval of this Agreement by COUNTY, CONTRACTOR must file with the Clerk of 
the Board of Supervisors evidence of the required insurance as set forth in the attached Exhibit C. 
 
5. GENERAL AGREEMENT TERMS AND CONDITIONS: COUNTY’S “General Agreement Terms and Condi-
tions” are hereby incorporated by reference and made a part of this Agreement as if fully set forth herein. 
COUNTY’S “General Agreement Terms and Conditions” can be viewed at http://tularecountycoun-
sel.org/default/index.cfm/public-information/  
 
6. ADDITIONAL EXHIBITS: CONTRACTOR shall comply with the terms and conditions of the Exhibits listed 
below and identified with a checked box, which are by this reference made a part of this Agreement. 
Complete Exhibits D, E, F, G, G-1, and H can be viewed at http://tularecountycounsel.org/default/in-
dex.cfm/public-information/
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 Exhibit D Health Insurance Portability and Accountability Act (HIPAA) Business Associate 

Agreement 

 Exhibit E Cultural Competence and Diversity 

 Exhibit F Information Confidentiality and Security Requirements 

 Exhibit G Contract Provider Disclosures (Must be completed by Contractor and submitted 
to County prior to approval of agreement.) 

 Exhibit G1 National Standards for Culturally and Linguistically Appropriate Services (CLAS) in 
Health and Health Care 

 Exhibit H Additional terms and conditions for federally-funded contracts 

 Exhibit ___ [Insert name of any other exhibit needed and attach] 
 
7. NOTICES: (a) Except as may be otherwise required by law, any no�ce to be given must be writen and 
must be either personally delivered, sent by facsimile transmission or sent by first class mail, postage pre-
paid and addressed as follows:  
 
 COUNTY:        With a Copy to:  
 

       TULARE COUNTY HEALTH AND HUMAN 
       SERVICES AGENCY 
       5957 S. Mooney Blvd.  
       Visalia, CA 93277 
  Phone No.: 559-624-8000 
       Fax No.: 559-713-3718 
 

COUNTY ADMINISTRATIVE OFFICER 
2800 W. Burrel Ave. 
Visalia, CA 93291 
Phone No.: 559-636-5005 
Fax No.: 559- 733-6318  

    CONTRACTOR:  
 
COMMUNITY SERVICES AND EMPLOYMENT TRAINING, INC.  

         312 NW 3RD Ave 
         Visalia, CA 93291 

Phone No.:  559-627-2046 
Fax No.: 559-733-3971 

 
 (b)  No�ce personally delivered is effec�ve when delivered. No�ce sent by facsimile transmission is 
deemed to be received upon successful transmission. No�ce sent by first class mail will be deemed re-
ceived on the fi�h calendar day a�er the date of mailing. Either Party may change the above address by 
giving writen no�ce under this sec�on. 
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8. AUTHORITY: CONTRACTOR represents and warrants to COUNTY that the individual(s} signing this 
Agreement on its behalf are duly authorized and have legal capacity to sign this Agreement and bind CON­
TRACTOR to its terms. CONTRACTOR acknowledges that COUNTY has relied upon this representation and 
warranty in entering into this Agreement. 

9. COUNTERPARTS: The Parties may sign this Agreement in counterparts, each of which is an original 
and all of which taken together form one single document. 

THE PARTIES, having read and considered the above provisions, indicate their agreement by their author­
ized signatures below. 

July 23, 2020 
Date: __________ _ 

Date: __________ _ 

COMMUNITY SERVICES AND EMPLOYMENT TRAINING, INC. 

E-SIGN;,,°2'62t1-ft~.~i~~t/echner By ________________ _ 

Print Name Mary Alice Escarsega-Fechner 

Title Executive Director 

By See attached Board Resolution 

Print Name--------------

Title _______________ _ 

[Pursuant to Corporations Code section 313, County policy requires that contracts with a Corporation be signed by both (1) the chairman of the 
Board of Directors, the president or any vice-president (or another officer having general, operational responsibilities), and (2) the secretary, any 
assistant secretary, the chief financial officer, or any assistant treasurer (or another officer having recordkeeping or financial responsibilities), 
unless the contract is accompanied by a certified copy of a resolution of the corporation's Board of Directors authorizing the execution of the 
contract. Similarly, pursuant to California Corporations Code section 17703.01, County policy requires that contracts with a Limited Liability Com­

pany be signed by at least two managers, unless the contract is accompanied by a certified copy of the articles of organization stating that the LLC 
is managed by only one manager.] 
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Date: By 
Chairman, Board of Supervisors 

ATTEST:  JASON T. BRITT 
County Administrative Officer/Clerk of the Board 
of Supervisors of the County of Tulare 

By 
Deputy Clerk 

Approved as to Form 
County Counsel 

By 
Deputy 

Matter # 2020797

7/23/20

























Provider Name:
Program Name:

FTE's FY 20/21
200

PERSONNEL
Accountant/CIS 0.05 2,283.84$         
Deputy Director 0.05 5,880.16$         
Director Workforce Development 0.25 21,710.00$       
Assistant Director 0.35 21,275.80$       
Site Coordinator (Porterville) 0.05 3,474.12$         
Senior Program Coordinator 1.00 58,364.80$       
Supported Employment Specialist 1.00 36,400.00$       
Supported Employment Specialist 1.00 37,180.00$       
Supported Employment Specialist 1.00 38,448.80$       
Supported Employment Specialist 1.00 36,400.00$       
Quality Assurance 1.00 38,979.20$       
Program Specialist 1.00 30,981.60$       
Program Specialist 1.00 28,204.80$       

359,583.12$     
Benefits 26.37% 94,832.28$       

8.75 454,415.40$   

OPERATING EXPENSES

Staff Supports (direct services)
9,200.00$         
2,349.00$         

General Office Expense
33,136.08$       

-$                 
3,966.84$         

780.00$           
-$                 

1,315.92$         

Office/Rent

Copier, fax, printer expenses
Postage
Janitorial/Housekeeping

Computers, sofware, supplies

Phone / comm (land lines)

Cell phone & plan fees & internet

Number of Clients to be Served

(List titles/classification individually)

Total Wages

PERSONNEL TOTAL

EXHIBIT B-1
Budget 

Fiscal Year 2020-2021

Contractor: Community Services Employment Training (CSET)
Program: Supported Employment and Volunteer Program

Expenditures

Community Services Employment Training, Inc
Tulare County Supported Employment and Volunteer Program

Mileage (staff vehicle use)



7,659.84$         
3,986.76$         

-$                 
7,894.69$         

OPERATING EXPENSES TOTAL 70,289.13$     

OTHER OPERATING EXPENSES

(list type of service, i.e. interpreter service)
Employer Training Incentive - work experience 70,290.00$       
Employer Training Incentives 4,500.00$         
Employer Training Incentive - recognition 1,300.00$         
Supportive Services (consumers) 2,200.00$         
Volunteer Stipends 60,000.00$       
Volunteer - recognition 950.00$           

Training & Conferences
Course Expenses / Fees 1,500.00$         
Travel Expenses 1,500.00$         
Per Diem

Program Oversight and Evaluation
Audit expense
Corporate Allocation 3,211.22$         
Evaluation expense -$                 
Indirect Expense (16.08%) 85,371.25$       

OTHER OPERATING EXPENSES TOTAL 230,822.47$   

TOTAL EXPENSES 755,527.00$   

Prof Services (contracted services)

Utilities/ Maintenance
Office/ Admin supplies
Program Supplies
Fees, Insurance



EXHIBIT B-2 
Budget Worksheet and Budget Narrative 

Fiscal Year 2020-2021 
 

Contractor: Community Services Employment Training (CSET) 
Program: Supported Employment and Volunteer Program 

 
PERSONNEL: 
 
Wages $359,583.12: 0.05 FTE Accountant and Communications Information Specialist, 0.05 FTE Deputy Director 
of Workforce Development, 0.25 FTE Director of Workforce Development, 0.35 Assistant Director of Supported 
Workforce, 0.05 FTE Site Coordinator (Porterville location), 1 FTE Senior Program Coordinator , 4 FTE Supported 
Employment Specialists, 1 FTE Quality Assurance, 2 FTE Program Specialists will be assigned to this program. The 
annual wages are as follows: 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
Benefits $94,832.28: CSET provides its full time staff with medical benefits including vision and dental, 
retirement, plus SUI, FICA, and Workers Compensation Insurance.  For part-time staff, only FICA and Workers 
Compensation apply. 
 
PERSONNEL TOTAL:  $454,415.40 
 
OPERATING EXPENSES: 
Effective September 1, 2017 CSET entered into a Cost Sharing Memorandum of Understanding with the 
Workforce Investment Board (WIB) for Infrastructure Costs at the Visalia Employment Connection and 
Porterville Employment Connection. This MOU, in order to enhance collaboration amongst partners, 
established cost allocation for joint infrastructure cost funding. The following share of costs were 
calculated by the WIB and those calculations were used for this budget: rent, electricity, gas, water, sewer, 
custodial, maintenance, internet access, telephones, security and shared copiers. 

Accountant/CIS 0.05  $2,283.84  
Deputy Director 0.05  $5,880.16  
Director Workforce Development 0.25  $21,710.00  
Assistant Director 0.35  $21,275.80  
Site Coordinator (Porterville) 0.05  $3,474.12  
Senior Program Coordinator 1.00  $58,364.80  
Supported Employment Specialist 1.00  $36,400.00  
Supported Employment Specialist 1.00  $37,180.00  
Supported Employment Specialist 1.00  $38,448.80  
Supported Employment Specialist 1.00  $36,400.00  
Quality Assurance 1.00  $38,979.20  
Program Specialist  1.00  $30,981.60  
Program Specialist  1.00  $28,204.80  



Staff Supports:  
Mileage $9,200.00: Staff travel is reimbursed at the current IRS approved rate at time of travel, currently $0.575 
per mile. Staff will travel to meet with potential employers, obtain signatures on contracts, attend meetings in 
individual and group settings, etc.  
 
Cell phone/plan fees & internet $2,349.00 This includes a monthly stipend for 3 staff members assigned to this 
program for use of their personal cell phone at $5.54/pay period. $5.54 x 3 x 26 pay periods = $432.12. Internet 
access is established by MOU at $159.74 per month: $159.74 x 12 months = $1,916.88. 
 
General Office Expense:  
Rent $33,136.08: The staff will be based at the Porterville Employment Connection ($516.77 per month) and 
Visalia Employment Connection ($1,610.81 per month) $516.77  x 12 months = $6,201.24 plus $1,610.81  x 12 
months = $19,329.72 for a total of $25,530.96. This category also includes depreciation and interest for staff 
housed at CSET’s main office $29.00 per month x 12 months = $348.00 and security at $604.76 per month x 12 
months = $7,257.12.  
 
Copier, fax, printer expenses $3,966.84: This includes both the equipment leases for copier/printers at the 
Employment Connections and a direct portion of the same for the main office. Cost is budgeted at $175 per 
month for each location for printing and leases. $175.00 x 12 months = $2,100.00.  Shared copiers established by 
MOU $90.57 per month. $90.57 x 12 months = $1,086.84. A fax machine is dedicated at the Visalia EC for 
confidential communications. The average monthly cost is $65. $65.00  x 12 months = $780.00. The actual 
amounts will vary each month based on actual usage. 

 
Postage $780.00: Calculation is at $65.00 per month x 12 months = $780.00, including postage refills and lease of 
postage meter. 

 
Janitorial/Housekeeping: Included in Building Maintenance. 

 
Phone/comm (land lines) $1,315.92:  $105.07 x 12 months = $1,260.84, per the Porterville and Visalia 
infrastructure agreement. Also includes other telephone charges for the fax access and alarm monitoring at both 
locations at $4.59/month. $4.59 x 12 months = $55.08. 
 
Utilities/Maintenance $7,659.84: Staff are located in both Porterville and Visalia.  Utilities and maintenance costs 
established by the MOU at $511.65 per month. $511.65 x 12 months = $6,139.80. MOU does not include janitorial 
services because those are established by a separate agreement through CSET. Janitorial share averages 
$126.67/month. $126.67 x 12 months = $1,520.04. 

 
Office/Admin supplies $3,986.76: Office supplies are calculated at $332.23 per month.   $332.23 x 12 months = 
$3,986.76.  This includes pens, pencils, paper, toner, and miscellaneous office supplies. . 

 
Program supplies: Included in Office/Admin supplies. 



Fees, Insurance $7,894.69: Includes payroll processing fees, and general liability insurance.  Payroll processing 
fees are $22.85 per FTE per pay period: $22.85 x 8.75 FTE x 26 pay periods = $5,198.38.  Participant payroll checks 
30 contracts x 0.5 pay periods x $22.85 = $342.75. Liability insurance is $196.13 per month, $196.13 x 12 months = 
$2,353.56. 

 
OPERATING EXPENSES TOTAL $70,289.13 
 
OTHER OPERATING EXPENSES: 
 
Professional Services: 
Employer Training Incentives – work experience $70,290.00: 30 contracts for 165 hours of work at minimum 
wage plus FICA and Workers Compensation ($13.00 + $1.02 + $.18 = $14.20 per hour) $14.20 x 165 hours = 
$2,343.00 per contract x 30 contracts = $70,290.00.   
 
Employer Training Incentives $4,500.00: 15 consumers could receive up to $300.00 each as incentives for 
milestones of employment including but not limited to; transitioning from volunteer program to work experience, 
completing a work experience contract, securing unsubsidized employment and maintaining unsubsidized 
employment for a minimum of 90 days.  Consumers may earn any one of the incentives by meeting that specific 
milestone.  Each milestone incentive is a maximum of $100, with a maximum of $300 per consumer.   $300 x 15 
consumers = $4,500.00. 
 
Employer Training Incentives – recognition $1,300.00: These funds would be used to provide an activity 
(possibly a banquet) for consumers and employers as recognition of socialization.   
 
Supportive Services $2,200.00: Provided to consumers who may need work clothing, transportation assistance, 
books or food to help support their positive participation in the program or on the job. Amount per participant 
averages $80 per participant; actual expenditure will be based on individual need. 
Volunteer Stipends $60,000.00: For the volunteer portion of the program, an estimated 40 consumers will 
receive between $1,500-$3,000 per consumer, based on the number of various volunteer activities completed and 
the actual number of volunteers. 
 
Volunteer recognition $950.00: These funds would be used to provide an activity (possibly a luncheon) for 
consumers as recognition of socialization.   
 
Training & Conferences:   
Course Expenses/Fees $1,500.00: Covers training and or conference registration for staff to attend to improve 
their skills related to performing the job tasks necessary for this program. This fee will also include in house 
training by the fidelity review experts that is personalized to grow the skills of the CSET consumer support team.  
 
Travel Expenses $1,500.00: Covers expenses related to travel, room, and meals for staff members to attend 
training/conference. 
Program Oversight and Evaluation: 



 
Audit Expense: Included in Indirect Expenses. 
 
Corporate Allocation $3,211.22: Miscellaneous expenses incurred by CSET that are shared direct expenses with 
all program staff benefitting. This can include purchase of supplies that are used by all locations (copy paper that 
is not purchased by specific programs), elevator maintenance/repairs, fire extinguisher maintenance, staff 
development activities, professional fees, dues, memberships, subscriptions, etc. 
 
Evaluation Expense: Evaluation costs to be determined by County of Tulare. 
  
Indirect Expenses $85,371.25: This cost includes Executive Director, Administrative, Communication and 
Information, and Human Resources Staff, and the portion of shared expenses such as rent, utilities, phones, and 
other indirect program related costs such as copiers, security (at main office), janitorial, and facilities maintenance 
that are for the benefit of indirect staff; and audit fee.  At the time of this proposal the Negotiated Indirect Cost 
Rate Agreement (ICR) is a provisional rate of 16.08%. The indirect cost rate cannot be charged against; Employer 
Training Incentives, Supportive Services (consumers) or volunteer costs. Costs eligible for ICR are Personnel, 
Operating Expenses, Training and Conferences and Corporate Allocation. $454,415.40 + $70,289.13 + $1,500 + 
$1,500 + $3,211.22 = $530,915.75. $530,915.75 x 16.08% = $85,371.25. 
 
OTHER OPERATING EXPENSES TOTAL   $230,822.47 
TOTAL EXPENSES     $755,527.00 






