AGREEMENT

THIS AGREEMENT, is entered into as of , between the COUNTY OF
TULARE, referred to as COUNTY, and MAXIMUS, INC., referred to as CONTRACTOR, with
reference to the following:

A. COUNTY and CONTRACTOR desire to cooperate to provide workspace for the
preparation and presentation of the Health Care Options Contract (“HCO”) with the State of
California for health plan education and enrollment services.

B. COUNTY and CONTRACTOR shall each provide services hereunder in-kind, and
neither party shall be obligated to compensate the other party in any other manner.

ACCORDINGLY, IT IS AGREED:
1. TERM: This Agreement shall become effective January 1, 2007 and shall terminate
on December 31, 2012 unless terminated sooner as provided in this Agreement.

2. COMPLIANCE WITH LAW: CONTRACTOR shall provide services in
accordance with all applicable Federal, State, and local laws, regulations and directives. With
respect to CONTRACTOR’S employees, CONTRACTOR shall comply with all laws and
regulations pertaining to wages and hours, state and federal income tax, unemployment
insurance, Social Security, disability insurance, workers’ compensation insurance, and
discrimination in employment. If CONTRACTOR is an individual or sole proprietorship, this
Agreement is subject to the Independent Contractor reporting requirements of Unemployment
Insurance Code section 1088.8. In such case, CONTRACTOR shall accurately fill out and
complete the California Unemployment Development Department’s form DE-542 (“Report of
Independent Contractor(s)”) and submit it to COUNTY at the time this Agreement is executed
by CONTRACTOR. Failure to provide form DE-542 with complete information by the time
specified may, at COUNTY’S option, prevent approval of this Agreement by COUNTY, or may
be grounds for its termination by COUNTY, and COUNTY reserves the right to offset the
amount of any fines or penalties imposed on COUNTY against any sum due or to become due.

3. INSURANCE: Prior to approval of this Agreement by COUNTY, CONTRACTOR
shall file with the Clerk of the Board of Supervisors evidence of the required insurance as set
forth in Exhibit “A”, which Exhibit is made part of this Agreement by reference.

4. INDEPENDENT CONTRACTOR STATUS:

This Agreement is entered into by both parties with the understanding that
CONTRACTOR will perform all services required under this Agreement as an independent
contractor. Nothing in this Agreement shall be construed to constitute CONTRACTOR or any of
its agents, employees or officers as an agent, employee or officer of COUNTY, and
CONTRACTOR shall advise everyone it assigns or hires to perform any duty under this
Agreement that they are not employees of COUNTY. Subject to any performance criteria
contained in this Agreement, CONTRACTOR shall be solely responsible for determining the
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means and methods of performing the specified services and COUNTY shall have no right to
control or exercise any supervision over CONTRACTOR as to how the services will be
performed. As CONTRACTOR is not COUNTY’S employee, CONTRACTOR is responsible
for paying all required state and federal taxes. In particular, COUNTY will not:

1. Withhold FICA (Social Security) from CONTRACTOR’S payments.

2. Make state or federal unemployment insurance contributions on

CONTRACTOR'’S behalf.

3. Withhold state or federal income tax from payments to CONTRACTOR.

4. Make disability insurance contributions on behalf of CONTRACTOR.

5. Obtain unemployment compensation insurance on behalf of CONTRACTOR.

B. Notwithstanding this independent contractor relationship, COUNTY shall have
the right to monitor and evaluate the performance of CONTRACTOR to assure compliance with
this Agreement.

5. INDEMNIFICATION: COUNTY and CONTRACTOR shall hold each other
harmless, defend and indemnify their respective agents, officers and employees from and against
any liability, claims, actions, costs, damages or losses of any kind, including death or injury to
any person and/or damage to property, arising out of the activities of COUNTY or
CONTRACTOR or their agents, officers and employees under this Agreement. This
indemnification shall be provided by each party to the other party regarding its own activities
undertaken pursuant to this Agreement, or as a result of the relationship thereby created,
including any claims that may be made against either party by any taxing authority asserting that
an employer-employee relationship exists by reason of this Agreement, or any claims made
against either party alleging civil rights violations by such party under Government Code section
12920 et seq. (California Fair Employment and Housing Act). This indemnification obligation
shall continue beyond the term of this Agreement as to any acts or omissions occurring under
this Agreement or any extension of this Agreement.

6. TERMINATION: The right to terminate this Agreement under this provision may
be exercised without prejudice to any other right or remedy to which the terminating party may
be entitled at law or under this Agreement.

a. Without Cause: COUNTY and CONTRACTOR shall have the right to terminate this
Agreement without cause by giving 30 days prior written notice of intention to terminate
pursuant to this provision, specifying the date of termination.

b. With Cause: This Agreement may be terminated by either party should the other
party:

i. be adjudged a bankrupt, or

ii. become insolvent or have a receiver appointed, or
iii. make a general assignment for the benefit of creditors, or
iv. suffer any judgment which remains unsatisfied for 30 days, and

which would substantively impair the ability of the judgment
debtor to perform under this Agreement, or
V. materially breach this Agreement.



For any of the occurrences except item (v.), termination may be effected upon written
notice by the terminating party specifying the date of the termination. Upon a material breach,
the Agreement may be terminated following the failure of the defaulting party to remedy the
breach to the satisfaction of the non-defaulting party within FIVE (5) days of written notice
specifying the breach. If the breach is not remedied within that FIVE (5) day period, the non-
defaulting party may terminate the agreement on further written notice specifying the date of
termination. If the nature of the breach is such that it cannot be cured within a 5 day period, the
defaulting party may, submit a written proposal within that period which sets forth a specific
means to resolve the default. If the non-defaulting party consents to that proposal in writing,
which consent shall not be unreasonably withheld, the defaulting party shall immediately embark
on its plan to cure. If the default is not cured within the time agreed, the non-defaulting party
may terminate upon written notice specifying the date of termination.

c. Effects of Termination: Expiration or termination of this Agreement shall not
terminate any obligations to indemnify, to maintain and make available any records pertaining to
the Agreement, to cooperate with any audit, to be subject to offset, or to make any reports of pre-
termination contract activities.

} d. Suspension of Performance: Independent of any right to terminate this

Agreement, the authorized representative of COUNTY for which CONTRACTOR’S services are
to be performed, may immediately suspend performance by CONTRACTOR, in whole or in
part, in response to health, safety or financial emergency, or a failure or refusal by
CONTRACTOR to comply with the provisions of this Agreement, until such time as the cause
for suspension is resolved, or a notice of termination becomes effective.

7. ENTIRE AGREEMENT REPRESENTED: This Agreement represents the entire
agreement between CONTRACTOR and COUNTY as to its subject matter and no prior oral or
written understanding shall be of any force or effect. No part of this Agreement may be modified
without the written consent of both parties.

8. HEADINGS: Section headings are provided for organizational purposes only and do
not in any manner affect the scope, meaning or intent of the provisions under the headings.

9. NOTICES:
A. Except as may be otherwise required by law, any notice to be given shall be
written and shall be either personally delivered, sent by facsimile transmission or sent by first
class mail, postage prepaid and addressed as follows:

COUNTY:

CONTRACT UNIT

TULARE HEALTH & HUMAN SERVICES AGENCY
5957 S. Mooney Boulevard

Visalia, CA 93277

Fax No.: 559-737-4059

Phone No.:__ 559-737-4686




CONTRACTOR:
MAXIMUS, INC

California Health Care Options
3130 Kilgore Road

Rancho Cordova, Ca 95670
Fax No.: (916) 364-0289
Phone No.:___(916) 364-6610

B. Notice personally delivered is effective when delivered. Notice sent by facsimile
transmission is deemed received upon successful transmission. Notice sent by first class mail
shall be deemed received on the fifth day after the date of mailing. Either party may change their
above address or phone or fax number by giving written notice pursuant to this paragraph.

10. CONSTRUCTION: This Agreement reflects the contributions of both parties and

accordingly the provisions of Civil Code section 1654 shall not apply to address and interpret
any uncertainty.

11.NO THIRD PARTY BENEFICIARIES INTENDED: Unless specifically set
forth, the parties to this Agreement do not intend to provide any other party with any benefit or
enforceable legal or equitable right or remedy.

12. GOVERNING LAW: This Agreement shall be interpreted and governed under the
laws of the State of California without reference to California conflicts of law principles. The
parties agree that this contract is made in and shall be performed in Tulare County California.

13. WAIVERS: The failure of either party to insist on strict compliance with any
provision of this Agreement shall not be considered a waiver of any right to do so, whether for
that breach or any subsequent breach. The acceptance by either party of either performance or
payment shall not be considered to be a waiver of any preceding breach of the Agreement by the
other party.

14. EXHIBITS AND RECITALS: The Recitals and the Exhibits to this Agreement are
fully incorporated into and integral parts of this Agreement.

15. CONFLICT WITH LAWS OR REGULATIONS/SEVERABILITY: This
Agreement is subject to all applicable laws and regulations. If any provision of this Agreement is
found by any court or other legal authority, or is agreed by the parties, to be in conflict with any
code or regulation governing its subject, the conflicting provision shall be considered null and
void. If the effect of nullifying any conflicting provision is such that a material benefit of the
Agreement to either party is lost, the Agreement may be terminated at the option of the affected
party. In all other cases the remainder of the Agreement shall continue in full force and effect.

16. FURTHER ASSURANCES: Each party will execute any additional documents and
perform any further acts as may be reasonably required to affect the purposes of this Agreement.



17. ASSURANCES OF NON-DISCRIMINATION: CONTRACTOR shall not
discriminate in employment or in the provision of services on the basis of any characteristic or
condition upon which discrimination is prohibited by state or federal law or regulation.

18. ASSIGNMENT/SUBCONTRACTING:  Unless otherwise provided in this
Agreement, COUNTY is relying on the personal skill; expertise, training and experience of
CONTRACTOR and CONTRACTOR’S employees and no part of this Agreement may be
assigned or subcontracted by CONTRACTOR without the prior written consent of COUNTY.

19. DISPUTE RESOLUTION: If a dispute arises out of or relating to this Agreement,
or the breach thereof, and if said dispute cannot be settled through negotiation, the parties agree
first to try in good faith to settle the dispute by non-binding mediation before resorting to
litigation or some other dispute resolution procedure, unless the parties mutually agree otherwise.
The mediator shall be mutually selected by the parties, but in case of disagreement, the mediator
shall be selected by lot from among two nominations provided by each party. All costs and fees
required by the mediator shall be split equally by the parties; otherwise each party shall bear its
own costs of mediation. If mediation fails to resolve the dispute within 30 days, either party may
pursue litigation to resolve the dispute.

20. CONFLICT OF INTEREST:

A. CONTRACTOR agrees at all times in performance of this Agreement to comply
with the law of the State of California regarding conflicts of interest or appearance of conflicts of
interests, including, but not limited to Government Code section 1090 et. seq., and the Political
Reform Act, Government Code section 81000 et seq., and regulations promulgated pursuant
thereto by the California Fair Political Practices Commission. The statutes, regulations and laws
previously referenced include, but are not limited to, prohibitions against any public officer or
employee, including CONTRACTOR for this purpose, from the making of any decision on
behalf of COUNTY in which such officer, employee, consultant or contractor has a direct or
indirect financial interest. A violation can occur if the public officer, employee, consultant or
contractor participates in or influences any COUNTY decision which has the potential to confer
any pecuniary benefit on CONTRACTOR or any business firm in which CONTRACTOR has an
interest, with certain narrow exceptions.

B. CONTRACTOR agrees that if any facts come to its attention which raises any
questions as to the applicability of conflicts of interests’ laws, it will immediately inform the

COUNTY designated representative and provide all information needed for resolution of this
question.

21. HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT
(HIPAA):

A. CONTRACTOR shall comply with the Health Insurance Portability and
Accountability Act (HIPAA) Business Associate exhibit, attached as Exhibit “B”, which Exhibit
is made a part of this Agreement by reference.

B. At termination of this Agreement, CONTRACTOR shall, if feasible, return or destroy
all protected health information received from, or created or received by, CONTRACTOR on
behalf of the COUNTY that CONTRACTOR still maintains in any form, and retain no copies of



such information; or, if such return or destruction is not feasible, extend the protections of this
Agreement to the information and limit further uses and disclosures to those purposes that make
the return or destruction of the information feasible.

C. COUNTY may immediately terminate this Agreement if COUNTY determines that
CONTRACTOR has violated a material term of this provision.

22. CONTRACTOR RESPONSIBILITIES: Contractor, under contract with the State of
California, Department of Health Services shall utilize the space/equipment solely to:

A. Provide education/outreach services to Medi-Cal eligible on the Health Care
Options (HCO) Program.

B. Provide trained, culturally and linguistically capable Enrollment Services staff

to conduct scheduled HCO presentations under a mutually agreed upon

published schedule.

Develop and implement a HCO referral document for local agency use for

Medi-Cal eligibles in the mandatory HCO Medi-Cal eligibility codes.

Adhere to all rules and regulations of the providing facility.

Maintain the space/equipment in a safe and professional manner.

Provide necessary training for all agency designated staff on the HCO Program

and its services for Medi-Cal eligibles.
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23. HEALTH AND HUMAN SERVICES AGENCY RESPONSIBILITIES:
A. Provide adequate workspace for preparation and presentation of Health Care
Options (HCO) material.
B. Provide, as needed, telephone, photocopy and faxes access; usage of which is
limited to the needs of the HCO Program. The locations for this Agreement are:

a. TulareWORKs
1066 N. Alta
Dinuba, Ca. 93618

b. TulareWORKs
1055 W. Henderson, Ste. 1
Porterville, Ca. 93257

¢. TulareWORKs
900 N. Sequoia
Lindsay, Ca. 93247

d. TulareWORKs
758 E. O’Neal
Tulare, Ca. 93274



Additional sites may be added and/or deleted during the course of this Agreement.

C. Provide furniture (desk, table, and chair) for HCO staff member(s) as well as

D.

e. TulareWORKs
1845 N. Dinuba Blvd.
Visalia, Ca. 93291

locked desk/file area for confidential documents.
Provide access to Internet connectivity/outlet.

MAXIMUS Enrollment Service Reps (ESRs) require physical access to attach a
MAXIMUS owned and controlled laptop computer to a County office local area
network. In addition, the firewall rules below are required for MAXIMUS ESRs

to perform key job functions at select County locations.

Ports that need to be enabled thru firewalls and routers:

Outbound connections to VoIP testing site:

205.234.111.141 on port 80

Outbound connections to Echopass Servers
Workstations will be connecting to Echopass servers on networks

216.211.228.0/26,

216.211.229.0/24,

216.211.230.0/24, and

216.211.231.0/24 on the following ports;

Application Protocol Port(s)
FTP TCP 20, 21
DNS UDP 53
HTTP TCP 80
HTTPS TCP 443
Citrix TCP 1494
EchoContact 3 TCP 4007

The IP phones will be connecting to Echopass servers on networks

216.211.228.0/26,

216.211.229.0/24,

216.211.230.0/24, and

216.211.231.0/24 on the following ports;



Application Protocol Port(s)
VOIP icmp, bootp
TFTP UDP 69
Polycom SIP IP Phones - VOIP UDP all ports greater than 1023
Web TCP 80
NTP UDP 123
5. Permit posting of State approved signage/materials as designated by State of

California Department of Health Service/Contractor

6. Establish a HCO referral system for Medi-Cal eligibles/beneficiaries to the
HCO Enrollment Services Representatives.(ESR).
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THE PARTIES, having read and considered the above provisions, indicate their
agreement by their authorized signatures below.

COUNTY OF TULARE

Date By

Chairman, Board of Supervisors

ATTEST: JEAN M. ROUSSEAU
County Administrative Officer/Clerk of the Board
Of Supervisors of the County of Tulare

By
Deputy Clerk
MAXIMUS, INC.
By / é ,7% Date©G [ 0
Title vl EC_
By Q/I/aﬂ\{‘/«/) | Date_(p l/l4 !IO

A
Title V{EQ/H- C—;C/

Corporations Code Section 313 requires that contracts with a corporation shall be signed by the (1) chairman of the board, the president or any
vice-president and (2) the secretary, any assistant, the chief financial officer, or any assistant treasurer; unless the contract is also accompanied by
a certified copy of the Board of Directors resolution authorizing the execution of the contract.

Approved as to Form
County Counsel

By qnﬁ/ ' Date 6’22’(0 .

Deputy éOunty Counsel 700 blyng




Exhibit “A”
INSURANCE REQUIREMENTS

CONTRACTOR shall provide and maintain insurance for the duration of this Agreement
against claims for injuries to persons and damage to property, which may arise from, or
in connection with, performance under the Agreement by the CONTRACTOR, his agents,
representatives, employees or subcontractors, if applicable.

Minimum Scope & Limits of Insurance

1. Coverage at least as broad as Commercial General Liability Insurance of
$1,000,000 combined single limit per occurrence. If the annual aggregate applies
it must be no less then $2,000,000.

2, Comprehensive Automobile Liability Insurance (if applicable) of $1,000,000 per
occurrence,

3. Workers' Compensation and Employer's Liability Insurance as required by law.

4. Professional Errors and Omissions Insurance of $1,000,000.00.

Specific Provisions of the Certificate

1. The Certificate of Insurance for General Liability, Comprehensive Automobile Liability
Insurance and Professional Errors and Omissions Insurance have to meet the following

requirements:

a. Name the COUNTY, Its officers, agents, employees and volunteers,
individually and collectively, as additional insureds.

b. State that such Insurance for additional insureds shall apply as primary
insurance and any other insurance maintained by COUNTY shall be
excess.

¢. Provide that coverage shall not be suspended, voided, canceled, reduced
In coverage, or otherwise materially changed except after thirty (30)
days prior written notice by certified mail, return receipt requested, has
been given to the County.

2. The Certificate of Insurance for Workers Compensation, should include the following:

a. Waiver of Subrogation. Contractor waives all rights
against the County and its agents, officers, and
employees for recovery of damages to the extent these
damages are covered by the workers compensation and
employers liability.

Deductibles and Self-Insured Retentions
The COUNTY Risk Manager must approve any deductible or self-insured retention that
exceeds $100,000.

Acceptability of Insurance
Insurance must be placed with insurers with a current rating given by A.M. Best and

10
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MWDDIYYYY)
05/03/2010

PRODUCER
MARSH USA INC.
SUITE 400
1255 23RD STREET, N.W.

THIS CERTIFICATION IS ISSUED AS A MATTER OF INFORMATION
ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR
ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.

WASHINGTON, DC 20037

Attn: SHARON HENNING - T-202-263-7600
500625-GAUWP-10-11 INSURERS AFFORDING COVERAGE NAIC #
N MAXIMUS, INC. AND ALL SUBSIDIARIES INSURER & Hartford Fire Insurance Co 19082
11419 SUNSET HILLS ROAD INSURER B: Twin City Fire Insurance Co 29459
RESTON, VA 20190 INSURER C: Hartford Insurance Company Of Midw 37478
INSURER D: American Intemational Specialty Lines Ins Co 26883
INSURER E: N/A N/A
COVERAGES 2

THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED.
NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE
MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND
CONDITIONS OF SUCH POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

o N TYPE OF INSURANCE POLICY NUMBER x;im ;‘:ﬁm’; LIMTS
GENERAL LIABILITY EACH OCCURRENCE 3 1.000.000
— DAMAGE 7O RENTED
A X | COMMERCIAL GENERAL LIABILITY  (42UUNTE6206 05/01/2010 | 05/01/2011 PREMISES(Ea oocurrence) |9 1,000,000
| cLaMS MADE OCCUR MED EXP (Any one person) |§ 10,000
L] PERSONAL & ADV INJURY |§ 1,000,000
_— GENERAL AGGREGATE $ 2,000,000
GENERAL AGGREGATE LIMIT APPLIES PER PRODUGTS - COMPIOP AGE 2.000.000
X ] Poucy[ ] 5?8{ [T roc ]
| AUTOMOBILE LIABILITY COMBINED SINGLE LIMIT  |g 1.000.000
A X | ANy auTO 42UUNTE6206 05/01/2010 | 05/01/2011 (Ea accident) e
|| ALL OWNED AUTOS BODILY INJURY $
|| scHEDULED AUTOS {(Per person)
|| HIREDAUTOS BODILY INJURY $
NON-OWNED AUTOS (Per accident)
| PROPERTY DAMAGE
{ - (Per accident) $
] GARAGE LIABILITY AUTO ONLY - EA ACCIDENT g
ANY AUTO OTHERTHAN _EAACC [$
AUTG ONLY: $
AGG
EXCESS / UMBRELLA LIABILITY EACH OCCURRENCE $
j OCCUR D CLAIMS MADE AGGREGATE $
$
DEDUCTIBLE s
RETENTION $ .
WORKERS COMPENSATION AND X_[CSTATU T ToTh-
EMPLOYERS' LIABILITY 42WBR| 741 | 05/01/2010 0 1
B | any pRopRIEToRPARMNEREXECUTIVE Y /N 42WNM'\(A;§$4O A(‘(l)vS) 05/015201 0 ogg}gg} 1 L EACHACCIDENT S 1,000,000
C | OFFICER/MEMBER EXCLUDED? (AOCS) I ——— 1.000.000
&"A‘E’?ﬁ’%&‘oﬁ‘}%{éﬁ';ﬁﬁ‘“ under E.L. DISEASE - POLICY LIMIT |$ 1,000,000
OTHER
PROFESSIONAL 08-081-21-61 08/01/2009 08/01/2010 Each Claim 1,000,000
D
Aggregate 1,000,000

AND WHERE REQUIRED BY WRITTEN CONTRACT.

DESCRIPTION OF OPERATIONS/LOCATIONSNVEHICLES/EXCLUSIONS ADDED BY ENDORSEMENT/SPECIAL PROVISIONS

COUNTY OF TULARE, ITS OFFICERS, AGENTS, EMPLOYEES AND VOLUNTEERS, INDIVIDUALLY AND COLLECTIVELY ARE INCLUDED AS
ADDITIONAL INSURED (EXCEPT WORKERS' COMPENSATION) WHERE REQUIRED BY WRITTEN CONTRACT. THIS INSURANCE IS PRIMARY AND
NON-CONTRIBUTORY OVER ANY EXISTING INSURANCE AND LIMITED TO LIABILITY ARISING OUT OF THE OPERATIONS OF THE NAMED INSURED

VISALIA, CA 93277

CERTIFICATE HOLDER CLE-002524916-04 CANCELLATION
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE
COUNTY OF TULARE - EXPIRATION DATE THEREOF, THE ISSUING INSURER WILL ENDEAVOR TO MAIL
5957 MOONEY BLVD REC EIVED 30 DAYS WRITTEN NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT,

BUT FAILURE TO DO SO SHALL IMPOSE NO OBLIGATION OR LIABILITY OF ANY KIND

1)0 2010 UPON  THE  INSURER, ITS

AGENTS

REPRESENTATIVES.

Y A

Timothy M. Sasser

B

ACORD 25 (2009/01)

The ACORD name and logo are registered marks of ACORD

© 1998-2009 ACORD CORPORATION. All Rights Reserved




IMPORTANT

If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. A statement
on this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may
require an endorsement. A statement on this certificate does not confer rights to the certificate
holder in lieu of such endorsement(s).

DISCLAIMER

This Certificate of Insurance does not constitute a contract between the issuing insurer(s), authorized
representative or producer, and the certificate holder, nor does it affirmatively or negatively amend,
extend or alter the coverage afforded by the policies listed thereon.

RECEIVED
0 2010

Acord 25 (2009/01)




RECEIVED

0 2010
BY:




THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

Y
POLICY CHANGES a

This endorsement forms a part of the Policy numbered below:

Policy Number 4- . Named Insured
34 42 UUN TE6206 MAXIMUS INC

Policy Change Effective Date Change No. Agent or Broker
02/11/10 012 MARSH USA INC. / 620392
CHANGE(S)

COMMERCIAL PACKAGE PQLICY:

IN CONSIDERATION OF NO CHANGE IN PREMIUM, IT IS AGREED THAT FORMS CG20260704,
ADDITIONAL INSURED-DESIGNATED PERSON OR ORGANIZATION, AND CA20480299, DESIGNATED
INSURED ARE ADDED PER THE ATTACHED.

ANY CHEANGES IN YOUR PREMIUM WILL BE REFLECTED ON YOUR NEXT STATEMENT. THIS IS
NOT A BILL.

Additional Return
Due at Policy Change effective date: $N/C $

Installment Premium Schedule

Due Dates Prior to this change Result of Change *Revised
Additional Return Instaliment

AP OBOHH B SH
TP A P AR TR
LR R
& P P P P P &

Revised installments, if not shown on this endorsement, will be shown in the Declarations or on Form HM 99 01.
*If Future Annual Instaliments, this excludes Automobile Premium.
This endorsement does not change the policy except as shown.

Policy Expiration Date

05/01/10 Countersigned by
(Where required by law) Authorized Representative Date

Form HM 12 01 01 07



POLICY NUMBER: 42 UUN TE6206 COMMERCIAL GENERAL LIABILITY
CG 20 26 07 D4

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED - DESIGNATED
PERSON OR ORGANIZATION

This endorsement modifies insurance provided under the following:
COMMERCIAL GENERAL LIABILITY COVERAGE PART
SCHEDULE

Name Of Additional Insured Person(s) Or Organization(s)

COUNTY OF TULARE
5957 MOONEY BLVD.
VISALIA, CA 93277

Information required to complete this Schedule, if not shown above, will be shown in the Declarations.

Section Il — Who Is An Insured is amended to
include as an additional insured the person(s) or
organization(s) shown in the Schedule, but only with
respect to lhiability for "bodily injury®, “property
damage" or "personal and advertising injury” caused,
in whole or in part, by your acts or omissions or the
acts or omissions of those acting on your behalf:

A. In the performance of your ongoing operations; or

B. In connection with your premises owned by or
rented to you.

CG 20 26 07 04 © 1SO Properties, Inc., 2004 Page 1 of 1



POLICY NUMBER: 42 UUN TE6206 COMMERCIAL AUTO
CA 20480299

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

DESIGNATED INSURED

This endorsement modifies insurance provided under the following:

BUSINESS AUTO COVERAGE FORM
GARAGE COVERAGE FORM

MOTOR CARRIER COVERAGE FORM
TRUCKERS COVERAGE FORM

With respect to coverage provided by this endorsement, the provisions of the Coverage Form apply unless modified
by this endorsement.

This endorsement identifies person(s) or organization(s) who are “insureds” under the Who Is An Insured Provision of
the Coverage Form. This endorsement does not alter coverage provided in the Coverage Form.

This endorsement changes the policy effective on the inception date of the policy unless another date is indicated
below.

Endorsement effective

02/11/10

Named Insured Countersigned by
MAXIMUS INC

{(Authorized Representative)
SCHEDULE

Name of Person(s) or Organization(s):
COUNTY OF TULARE

5957 MONNEY BLVD

VISALIA, CA R3277

(if no entry appears above, information required to complete this endorsement will be shown in the Declarations as
applicable to the endorsement.)

Each person or organization shown in the Schedule is an “insured” for Liability Coverage, but only to the extent that
person or organization qualifies as an “insured” under the Who |s An Insured Provision contained in Section H of the

Coverage Farm.

CA 20 48 02 99 Copyright, Insurance Services Office, Inc., 18998 Page 1 of 1



Company of no less than A (-) from a company admitted to do business in California,
any waiver of these standards are subject to approval by the County Risk Manager or
County Risk Manager’s designee.

Verification of Coverage

Prior to approval of this Agreement by the COUNTY, the CONTRACTOR shall file with
the submitting department, certificates of insurance with original endorsements effecting
coverage in a form acceptable to the COUNTY. The COUNTY reserves the right to
require certified copies of all required insurance policies at any time.

11



Exhibit “B”
HIPAA REQUIREMENT

The Health insurance Portability and Accountability Act of 1996 (HIPAA)

A. Definitions: Terms used, but not otherwise defined, in this Agreement shall have the
same meaning as those terms in the Privacy Rule.

1. Business Associate. “Business Associate” shall mean CONTRACTOR.

2. Covered Entity. “Covered Entity” shall mean COUNTY.

3. Individual. “Individual” shall have the same meaning as the term “individual”
in 45 CFR 164.501 and shall include a person who qualifies as a personal
representative in accordance with 45 CFR 164.502(g).

4. Privacy Rule. “Privacy Rule” shall mean the Standards for Privacy of
Individually Identifiable Health Information at 45 CFR part 160 and part 164,
subparts A and E.

5. Protected Health Information.  “Protected Health Information™ shall have
the same meaning as the term “protected health information™ in 45 CFR
164.501, limited to the information created or received by Business Associate
from or on behalf of Covered Entity.

6. Required By Law. “Required By Law” shall have the same meaning as the
term “required by law” in 45 CFR 164.501.

7. Secretary. “Secretary” shall mean the Secretary of the Department of Health
and Human Services or his designee.

B. Obligations and Activities of CONTRACTOR

1. CONTRACTOR agrees to not use or disclose Protected Health Information
other than as permitted or required by the Agreement or as Required By Law.

2. CONTRACTOR agrees to use appropriate safeguards to prevent use or
disclosure of the Protected Health Information other than as provided for by
this Agreement.

3. CONTRACTOR agrees to mitigate, to the extent practicable, any harmful
effect that is known to CONTRACTOR of a use or disclosure of Protected
Health Information by CONTRACTOR in violation of the requirements of
this Agreement.

4. CONTRACTOR agrees to report to COUNTY any use or disclosure of the
Protected Health Information not provided for by this Agreement of which it
becomes aware.

5. CONTRACTOR agrees to ensure that any agent, including a subcontractor, to
whom it provides Protected Health Information received from, or created or
received by CONTRACTOR on behalf of COUNTY agrees to the same
restrictions and conditions that apply through this Agreement to
CONTRACTOR with respect to such information. CONTRACTOR agrees to
provide access, at the request of COUNTY, and in the time and manner
requested by COUNTY, to Protected Health Information in a Designated
Record Set, to COUNTY or, as directed by COUNTY, to an Individual in
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order to meet the requirements under 45 CFR 164.524

CONTRATOR agrees to make any amendment(s) to Protected Health
Information in a Designated Record Set that the COUNTY directs or agrees to
pursuant to 45 CFR 164.526 at the request of COUNTY or an Individual, and
in the time and manner requested by COUNTY

CONTRACTOR agrees to make internal practices, books, and records,
including policies and procedures and Protected Health Information, relating
to the use and disclosure of Protected Health Information received from, or
created or received by CONTRACTOR on behalf of, COUNTY to the
COUNTY, in a time and manner requested by COUNTY for purposes of
determining CONTRACTOR’S and/or COUNTY’S compliance with the
Privacy Rule.

CONTRACTOR agrees to document such disclosures of Protected Health
Information and information related to such disclosures as would be required
for COUNTY to respond to a request by an Individual for an accounting of
disclosures of Protected Health Information in accordance with 45 CFR
164.528

CONTRACTOR shall provide to COUNTY or an individual, in time and
manner designated by COUNTY, information collected in accordance with
Title 45, CFR, Section 164.528, to permit the Department to respond to a
request by the individual for an accounting of disclosures of PHI in
accordance with Title 45, CFR, Section 164.528

C. General Use and Disclosure Provisions: Except as otherwise limited in this
Agreement, Business Associate may use or disclose Protected Health Information on
behalf of, or to provide services to, COUNTY, if such use or disclosure of Protected
Health Information would not violate the Privacy Rule if done by COUNTY or the
minimum necessary policies and procedures of the COUNTY.

D. Specific Use and Disclosure

1.

Except as otherwise limited in this Agreement, CONTRACTOR may use
Protected Health Information for the proper management and administration
of the CONTRACTOR or to carry out the legal responsibilities of the
CONTRACTOR.

Except as otherwise limited in this Agreement, CONTRACTOR may disclose
Protected Health Information for the proper management and administration
of the CONTRACTOR, provided that disclosures are Required By Law, or
CONTRACTOR obtains reasonable assurances from the person to whom the
information is disclosed that it will remain confidential and used or further
disclosed only as Required By Law or for the purpose for which it was
disclosed to the person, and the person notifies the CONTRACTOR of any
instances of which it is aware in which the confidentiality of the information
has been breached.

. Except as otherwise limited in this Agreement, CONTRACTOR may use

Protected Health Information to provide Data Aggregation services to
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COUNTY as permitted by 42 CFR 164.504(e)(2)(i)}(B)
CONTRACTOR may used Protected Health Information to report violations

of law to appropriate Federal and State authorities consistent with §
164.502(j)(1)

E. Obligations of COUNTY

1.

COUNTY shall notify CONTRACTOR of any limitation(s) in its notice of
privacy practices of COUNTY in accordance with 45 CFR 164.520, to the
extent that such limitation may affect CONTRACTOR’S use or disclosure of
Protected Health Information.

COUNTY shall notify CONTRACTOR of any changes in, or revocation of,
permission by Individual to use or disclose Protected Health Information, to
the extent that such changes may affect CONTRACTOR’S use or disclosure
of Protected Health Information

COUNTY shall notify CONTRACTOR of any restrictions to the use or
disclosure of Protected Health Information that COUNTY has agreed to in
accordance with 45 CFR 164.522, to the extent that such restriction may affect
CONTRACTOR’S use or disclosure of Protected Health Information.

F. Permissible Requests by COUNTY: Except as otherwise provided herein, COUNTY
shall not request CONTRACTOR to use or disclose Protected Health Information in
any manner that would not be permissible under the Privacy Rule if done by
COUNTY

G. Miscellaneous

1.

2.

Regulatory References. A reference in this Agreement to a section in the
Privacy Rule means the section as in effect or as amended.

Amendment. The Parties agree to take such action as is necessary to
amend this Agreement from time to time as is necessary for COUNTY to
comply with the requirements of the Privacy Rule and the Health Insurance
Portability and Accountability Act of 1996, Pub L. No. 104-191.

Survival. The respective rights and obligations of CONTRACTOR under
this Exhibit shall survive the termination of this Agreement.

Interpretation.  Any ambiguity in this Agreement shall be resolved to
permit COUNTY to comply with the Privacy Rule.
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